—

CITY OF

WOODI.AND
HIIL.I.S

WOODLAND HILLS CITY
STORMWATER
MANAGEMENT PLAN

Permit No. UTR090071

Effective March 2015, Revised June 2016, Revised June 2021, Revised Oct 2024

Submitted to:

State of Utah

Department of Environmental Quality
Division of Water Quality

Submitted by:
Woodland Hills Citv



Woodland Hills SWMP — October 2024

Table of Contents

CerIfICAION ...t h e st b e nnees 2
ADDIEVIAEIONS ...ttt st e b e bt st et ettt e b e nheesanesane e 3
LGS - 1 S 3
INEFOAUCTION ...ttt sttt e s e st e e e sa e e e s be e e s ae e e sabeesaneeesabeeeaneeesmeeesareeesnnens 4
Discharges to Water Quality IMpaired Waters........oocciiiiieee ettt eerrre e e e e e e snereee e e e e 6
MiINiMUM CONTIOI IMIEASUIES .........c.ueiiiiiiiiiieeie ettt ettt st st st st s b e bt e bt e s meesmeeeaeeereeneens 7
Public EAUCation and OULIEACH «...iiiie et s s e 7
Public Involvement and PartiCiPation e ittt e e e e e et e e e e e e e s ntrae e e e e e e e e nnenaaees 18
[llicit Discharge Detection and Elimination (IDDE) ....cccueeeieciieee ettt et e e e e e 23
Construction Site Stormwater RUNOTT CONTIOl..c..uiiiiiiiee et 32
Long-Term Stormwater Management (Post Construction Stormwater Management).......cccceeecvveeeenneee. 40
Pollution Prevention and GOod HOUSEKEEPING.....uviiiiciiie ettt e e e e e e 51

Appendices
1

Storm Water Management Plan
UPDES 090071



Woodland Hills SWMP — October 2024

Certification

| certify under penalty of law that this document and all attachments were prepared under my direction
or supervision in accordance with a system designed to assure that qualified personnel properly
gathered and evaluated the information submitted. Based on my inquiry of the person or persons who
manage the system, or those persons directly responsible for gathering the information, the information
submitted is, to the best of my knowledge and belief, true, accurate, and complete. | am aware that
there are significant penalties for submitting false information, including the possibility of fine and
imprisonment for knowing violations.

Name: Ted Mickelsen Title: Public Works Director

Signature: Date:
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Abbreviations
BMP  Best Management Practice

DEQ Department of Environmental Quality
EPA Environmental Protection Agency

IDDE lllicit Discharge Detection and Elimination
LID Low Impact Development

MS4  Municipal Separate Storm Sewer System
MSGP Multi Sector General Permit

NPDES National Pollutant Discharge Elimination System
O&M Operation and Maintenance

SOP  Standard Operating Procedures

SWMP Storm Water Management Plan SWPPP
Storm Water Pollution Prevention Plan

TMDL Total Maximum Daily Load

UPDES Utah Pollutant Discharge Elimination System

Key Staff
Woodland Hills Public Works Department
690 S Woodland Hills Drive Ted Mickelsen, Public Works
Woodland Hills, UT 84653 (801) 423-3900
(801) 423-3900 works@woodlandhills-ut.gov
Mitch Hilburn, Stormwater Consultant Jody Stones, Recorder
Mystic Peak LLC (801) 423-3900
(801) 674-7754 recorder@woodlandhills-ut.gov

mysticpeakllc@gmail.com
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Introduction

Coverage Under This Permit

Authority to Discharge

Woodland Hills City is a small city located in Utah County, Utah south of Utah Lake between Salem and
Elk Ridge that serves 1,590 inhabitants according to the 2019 census estimate (see Figure 1 below).
Woodland Hills’ incorporated areas are tributary to Utah Lake, although no streams or drainage ditches
exist to convey any storm water out of city limits. The city manages a variety of storm water
infrastructure including inlet boxes, sumps, drainage ditches, and several other conveyance mechanisms
to treat and transport storm water throughout the city.

Woodland

Hills

Elk

Santaquin
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Until 2013, storm water permitting was covered under the State general discharge permit. In 2013 the
State required Woodland Hills City to develop a Storm Water Management Plan (SWMP) and apply for
separate coverage. This SWMP has been developed to limit, to the maximum extent practicable, the
discharge of pollutants to the Woodland Hills City Municipal Separate Storm Sewer System (MS4). This
SWMP separately addresses the execution of the six minimum control measures to limit the discharge of
pollutants in the following sections. The development and implementation of this SWMP will fulfill the
requirements under the State of Utah’s Utah Pollutant Discharge Elimination System (UPDES) Permit No.
UTR090000 Authorization to Discharge Municipal Storm Water dated May 12, 2021, to May 11, 2026.

This document has been organized to discuss the six minimum control measures found in Section 4.2 of
the MS4 general permit. All best management practices (BMPs), and standard operating procedures
(SOPs) that Woodland Hills has adopted, or will be adopting, to comply with the permit requirements
are listed in the following sections.

This document is organized according to the six NPDES Permit SWMP elements. The six elements are as
follows:

I. Education and Outreach: Efforts to educate the public through flyers, pamphlets, web pages,
presentations, etc. This effort will be in conjunction with the Utah County Storm Water Coalition.

Il. Public Involvement and Participation: Ensure that the public can help in the education of storm water
issues and to ensure that the public has a say in the implementation and content of the SWMP.

[1I. llicit Discharge Detection and Elimination: Used to detect, map, and eliminate the discharge of non-
storm water into the City’s storm water system.

IV. Controlling Runoff from Development/Redevelopment and Construction Sites: Minimize the
discharge of sediments and other pollutants from construction sites in the storm water system.

V. Long Term Storm Water Management in New Development and Redevelopment/Post Construction
Storm Water Management: Used to ensure that the BMPs will and are functioning properly after the
completion of construction.

VI. Municipal Operations and Maintenance: Minimize the pollutant discharge from municipal owned
facilities.

Storm Water Management Plan
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Discharges to Water Quality Impaired Waters

Tributaries to Beer Creek

Impairments — OE Bioassessment, Ammonia

Woodland Hills SWMP — October 2024

Beneficial Uses and Water Quality Assessment Map

@ utahautomated geographic
reference center 5131/2021

Assessment Unit Name: Beer Creek
Unit ID: UT16020202-027_00

RIVER_MILE: 16.466
Watershed Management Unit: Utah Lake

Blue Ribbon Fishery: none
TMDL Information:

Perimeter: 62342.342312
Area_m2: 156089618.27
GIS_Acres: 38570.584666
New_AUID: UT16020202-027_00
Shape_Length: 81491.383642
Shape_Area: 266736899.368997
Watershed Scientist: Scott Daly
Email: sdaly@utah.gov

Phone: 801-536-4333

Address: P.O. Box 144870

City: Salt Lake City

State: Utah

Unit Description: Beer Creek and tributaries from confluence with Spring Creek e headwaters
Beneficial Uses: Use Class 2B = Infrequent primary contact recreation (e.g. wading, fishing); Use Class 3C = Nongame
fishery/aquatic life; Use Class 4 = Agricultural uses (crop irrigation and stock watering)

Protected: Secondary Contact Recreation, Non-Game Aquatic Life, Agricultural Uses

Anti-Degradation Category: Category 1 = No point discharges within U.S. Forest Service outer boundary cr to other specified
walters of R317-2-12; Category 3 = degradation may be allowed for non-Category 1 waters pursuant to antidegradation review

Storm Water Management Plan
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Public Education and Outreach
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Minimum Control Measures

Public Education and Outreach

Overview:

This measure is intended to achieve greater public support for the storm water management program
and greater compliance through education. An informed public can significantly contribute to the
success of the program.

The Woodland Hills City Public Works Department will coordinate with and participate in the Utah
County Storm Water Coalition for the purpose of providing further education and training to the
targeted audience with regards to storm water quality.

The Utah County Storm Water Coalition is a coalition of local agencies whose purpose is to reduce the
load of pollutants entering storm drains and receiving waters through education. The Coalition meets to
coordinate new educational materials and programs, further storm water program development and
inform all members of new regulations or storm water workshops.

A budget for the educational program is established annually based upon the population of the
participating members. The type of media and the distribution schedule are to be discussed by Utah
County Storm Water Coalition members to target the public more effectively.

Some of the education and outreach will be completed by Woodland Hills City and others will be in
conjunction with the Utah County Stormwater Coalition.

Audience Target Pollutants for Audience Goal
Residents Fertilizer, Trash, Sediment, Pet - Fourth Grade
Waste, Qils, lllicit Discharges Education
- County Fair and other
Festivities
- Utility Bill Flyers
Institutions, Industrial, and Fertilizer, Salts, Sediments, lllicit - Education Material
Commercial Facilities Discharges Provided
Developers and Contractors Sediment, Concrete Washout, - Utah County
Paint Washout, Concrete Cutting, Stormwater Coalition
Qils Annual Training

- Preconstruction
Education Meetings

Storm Water Management Plan
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MS4 Employees Fertilizer, Sediment, Qils, - Formal Employee
Washout, lllicit Discharges Training

Storm Water Management Plan
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Public Education and Outreach — Residents Goals
Woodland Hills SWMP — October 2024

Residents Goals:

There are approximately 1590 residents in Woodland Hills City at the time that this SWMP is being
revised. The goal of educating the residents of Woodland Hills is to prevent and reduce the discharge of
pollutants getting into or leaving the MS4.

1. Fourth Grade Educational Program

Overview: The objective of this program is to provide students with educational materials,
demonstrations, and outreach events regarding the impact of daily activities on storm water quality.

The Utah County Storm Water Educational Program is a storm water quality lesson taught by a teacher
hired by the Utah County Storm Water Coalition. The lesson is interesting, easy to present and lasts
approximately 25 minutes. The presentation begins with a container of clean water (tap water) that
represents the rainwater that produces storm water runoff. Step by step different “contaminants” are
added to the container, such as vegetable oil (oil), pet waste (dog food), dirt (sediment), twigs
(floatables), and paper (litter). The presentation demonstrates the importance of preventing litter and
keeping the storm drain system clean. The purpose of the presentation is to visually display the types of
pollutants in storm water, the sources of each pollutant, and their impacts. The teacher asks questions
about the rain cycle, where the rainwater flows too, and how pollutants are picked up along the way. At
the end of the presentation an activity book and other educational materials regarding stormwater are
given to the students.

Responsible for this Goal: Public Works Department
Goal: To educate all fourth graders annually

Measure: Obtain a list from Utah County Stormwater Coalition of the classes that received the
education.

Documentation: Insert the materials that are provided by the Utah County Stormwater Coalition

Year Dates Completed:

2024

2025

2026

2027

2028

Storm Water Management Plan
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Public Education and Outreach — Residents Goals
Woodland Hills SWMP — October 2024

2. Residents Newsletter

Overview: Woodland Hills currently sends out monthly newsletters and will continue to utilize this
existing platform to communicate with and educate the public on storm water quality related topics.
Some education about stormwater quality and the target pollutants will be sent to the residents of
Woodland Hills a minimum of twice per year.

Responsible for this Goal: Public Works Department

Goal: To educate the residents of Woodland Hills to prevent to discharge of pollutants. Ammonia and
fertilizers will be one of the targets because of the Ammonia impairment to Beer Creek.

Measure: To send information to every residence in Woodland Hills a minimum of twice per year.

Documentation: Insert the mailers with information into this section of the SWMP, and to enter the
dates that this measure has been completed.

Year Dates Completed:

2024

2025

2026

2027

2028

10
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Public Education and Outreach — Residents Goals
Woodland Hills SWMP — October 2024

3. County Fair and other Festivities

Overview: An educational booth will be available to be scheduled by the Utah County Stormwater
Coalition and manned by the participating cities for city festivities, the county fair, etc.

Responsible for this Goal: Public Works Department
Goal: To educate and bring awareness to stormwater with the public.

Measure: Obtain information from the Utah County Stormwater Coalition of the number of people that
came to the booth and the materials that were sent out.

Documentation: Enter the dates and information of the festivals that there was a booth at.

Year Dates Completed:

2024

2025

2026

2027

2028

11
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Public Education and Outreach — Institutions, Industrial, and Commercial Facilities
Woodland Hills SWMP — October 2024

Institutions, Industrial, and Commercial Facilities:

Currently there are no businesses within the city of Woodlands Hills. There is one church building within
Woodland Hills. If new institutions or businesses open in Woodland Hills City, they will be given
education materials and information on preventing pollution from their facility. The goal of educating
the businesses and institutions within Woodland Hills City is to prevent and reduce the discharge of
pollutants getting into or leaving the MS4.

1. Institution education materials

Overview: The Public Works Department will provide and document information regarding the storm
water quality impacts associated with illicit discharges, improper disposal of waste, fertilizers, proper
salting, cleaning of parking lots, and prevention of illicit discharges in parking lots. Information will be
provided to institutions a minimum of once a year and to new institution entities applying for a license
or a building permit.

Responsible for this Goal: Public Works Department
Goal: To educate institutions within Woodland Hills to prevent the discharge of pollutants.
Measure: To provide information to every institution within Woodland Hills a minimum of annually.

Documentation: Insert the information that was provided into this section of the SWMP, and to enter
the dates that this measure has been completed.

Year Dates Completed:

2024

2025

2026

2027

2028

12
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Public Education and Outreach — Developers and Contractors
Woodland Hills SWMP — October 2024

Developers and Contractors:

Currently there are housing development projects occurring within the city of Woodlands Hills. The goal
of educating developers and contractors within Woodland Hills City is to prevent and reduce the
discharge of pollutants getting into or leaving the MS4.

1. Utah County Stormwater Coalition Annual Training

Overview: The Utah County Stormwater Coalition provides an annual contractor training. This training
includes information and requirements to comply with the stormwater regulations throughout the
construction process. Each year topics are chosen that are seen as being important at that time.

Responsible for this Goal: Public Works Department

Goal: To train developers and contractors on regulations and to have them be more aware to prevent
pollution from their projects.

Measure: Obtain information from the Utah County Stormwater Coalition of the number of people that
attended the annual training.

Documentation: Enter in the date that the training occurred. Also, insert any other documentation that
is provided by the Utah County Stormwater Coalition.

Year Dates Completed:

2024

2025

2026

2027

2028

13
Storm Water Management Plan

UPDES 090071



Public Education and Outreach — Developers and Contractors
Woodland Hills SWMP — October 2024

2. Training Materials to Developers and Engineers.

Overview: Information about stormwater friendly development practices including low impact
development will be provided to Developers and Engineers. Manuals will be provided when they
approach the city about development activities within Woodland Hills City.

Responsible for this Goal: Public Works Department

Goal: To provide developers and engineers with information about low impact development practices
that are accepted within Woodland Hills City. Selected sections of the state low impact of development
manual will be used.

Measure: How many of the manuals are passed out to developers and engineers.

Documentation: Insert the manual that is provided to the developers and engineers. Also track and
enter in the number of manuals that have been provided during the year.

Year Number of Manuals Handed Out:

2024

2025

2026

2027

2028

14
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Public Education and Outreach — Developers and Contractors
Woodland Hills SWMP — October 2024

3. SWPPP Review Staff Education

Overview: The SWPPP review staff will be certified with a stormwater certification and keep up with all
requirements of continuing education that are required with the pertinent certification.

Responsible for this Goal: Public Works Department and SWPPP Contractor

Goal: To have the SWPPP review staff properly educated to review SWPPP documents that are
submitted to the city.

Measure: To keep up on continuing education and to stay certified.

Documentation: Insert the SWPPP review staff’s stormwater certifications in this section and add the
new certification whenever it is renewed.

15
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Public Education and Outreach — Developers and Contractors
Woodland Hills SWMP — October 2024

4. Preconstruction SWPPP Education Meetings

Overview: Prior to any construction beginning within Woodland Hills City a Preconstruction SWPPP
meeting will be held. As part of the meeting education will be provided to teach the contractor about
preventing pollution throughout the construction project. This will include a discussion of some common
pollution sources that occur during construction activities. Also, site specific items to pay attention to
will be discussed.

Responsible for this Goal: Public Works Department and SWPPP Contractor

Goal: To have a Preconstruction SWPPP meeting and to provide the contractor with education prior to
any project beginning within Woodland Hills City.

Measure: To track every Preconstruction SWPPP meeting that occurs within Woodland Hills City.

Documentation: Enter in what is covered in a general meeting in this section of the SWMP. The
individual meetings will be documented in compliance GO. Also, enter in the number of meetings that
occurred during the year in the table below.

Year Number of Preconstruction Meetings Completed:

2024 9 as of end of Q3.

2025

2026

2027

2028

16
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Public Education and Outreach — MS4 Employees
Woodland Hills SWMP — October 2024

MS4 Employees:

MS4 employees will be trained to prevent pollutants during regular work activities. Also, the MS4
employees will be trained to help educate others that do work within the city. The goal of educating
MS4 employees within Woodland Hills City is to prevent and reduce the discharge of pollutants getting
into or leaving the MS4.

1. Formal Employee Training

Overview: Annually a formal employee training will take place to discuss and educate employees on
pollutants of concern, LID, IDDE, SWPPP Reviews, SWPPP Inspection.

Responsible for this Goal: Public Works Department
Goal: To train all of the Woodland Hills City employees annually.
Measure: To document that all employees were trained.

Documentation: Insert the information that was trained on with the employees. Also, enter in the
names of all of the employees that were trained. Document if any employees missed the training. Enter
the date below of when the trainings took place.

Year Dates of Trainings:

2024 9/17/24 — Pollution Prevention and IDDE — See Appendix for tracker and training material.
10/10/24 — Construction Runoff controls

2025

2026

2027

2028

17
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Public Involvement and Participation
Woodland Hills SWMP — October 2024

Public Involvement and Participation

Overview:

This measure is intended to achieve greater public involvement and participation for the storm water
management program.

This measure is intended to provide opportunities for the public to play an active role in both the
development and implementation of the storm water management program. An active community is
important to the success of the program.

Goals:
Public Comment on the SWMP

Public Comment and Information about the City Stormwater Program

Spring and Fall Clean Up

Activities will be Available for Organizations and Individuals to Volunteer

18
Storm Water Management Plan
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Public Involvement and Participation
Woodland Hills SWMP — October 2024

1. Public Comment on the SWMP

Overview: The SWMP will be available for public comment for 120 days from the time that this revision
is completed. The public will be informed of this through the city newsletter, and the SWMP will be
made available on the city website.

Responsible for this Goal: Public Works Department
Goal: To allow for the public to comment and be involved with the development of this SWMP.
Measure: To make the SWMP available for to public to review and to comment on.

Documentation: Document the number of comments that have been made on the SWMP. Also, enter in
the comments that have been made into this section, and the response or updates that have been made
based on those comments.

19
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Public Involvement and Participation
Woodland Hills SWMP — October 2024

2. Public Comment and Information about the City Stormwater Program

Overview: The city will ask residence on an annual basis about the stormwater program. They will allow
the residence to comment. An annual meeting will also be held to discuss that state of the city
stormwater program.

Responsible for this Goal: Public Works Department

Goal: To get the residents of the city to be involved and pay attention to the stormwater program. To
get feedback on how the stormwater program can be improved.

Measure: To accept comments throughout the year and to hold an annual meeting to discuss the city
stormwater program with the public and to receive feedback.

Documentation: Document all comments received through the year in this section of the SWMP. To
document the minutes and feedback that was received in the annual meeting.

Year Dates of the Annual Stormwater Meeting:

2024

2025

2026

2027

2028

20
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Public Involvement and Participation
Woodland Hills SWMP — October 2024

3. Spring and Fall Clean Up

Overview: Through the newsletter a semi annual clean up will be encouraged throughout the city.
Following the melting of the snow in the spring and prior to snow falling in the fall. The residence will be
encouraged to clean up trash and other pollutants that have the potential to get into waterways.

Responsible for this Goal: Public Works Department

Goal: To encourage clean up of potential pollutants by the residence prior to snow fall and after the
snow has melted.

Measure: To encourage a city clean up twice per year in the city newsletter.

Documentation: Document the dates that the clean up was sent out in the city newsletter. Also, insert
the newsletter articles that were sent out to each residence.

Year Dates Completed:

2024

2025

2026

2027

2028

21
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Public Involvement and Participation
Woodland Hills SWMP — October 2024

4. Activities will be available for organizations to volunteer.

Overview: A list of projects and activities will be compiled and available upon request for groups or
organizations that are looking to volunteer. Some examples of activities that will be considered may
include cleanup of drainage ditches, stenciling storm drains, adopting a storm drain, among others.

Responsible for this Goal: Public Works Department
Goal: To have activities available for the public to be involved.
Measure: The number of activities that were completed during each year.

Documentation: Insert a list of the activities that are available for volunteers within Woodland Hills City.
Also, insert if these activities are advertised in any way to the public. Insert into this section the
information about the activities that were completed including the number of people that were involved
with each of the activities.

22
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Illicit Discharge Detection and Elimination (IDDE)
Woodland Hills SWMP — October 2024

lllicit Discharge Detection and Elimination (IDDE)

Overview: This measure is intended to minimize illicit discharges (discharges other than storm water)
into the storm drain system. Storm drain systems are not designed to accept, convey, or discharge non-
storm water flows. Eliminating illicit discharges helps prevent pollutants from entering receiving waters
and maintain the infrastructure.

Goals:
Storm Drain System Map

Ordinance

Dry Weather Screening

High Priority Areas

SOPs for Hotline and IDDE Response Including Flow Chart

SOPs for Conducting an IDDE Investigation

IDDE Education and Outreach

IDDE Program Evaluation

23
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Illicit Discharge Detection and Elimination (IDDE)
Woodland Hills SWMP — October 2024

1. Storm Drain System Map

Overview: Maintain a current storm sewer system map of the MS4, showing the location of all municipal
storm sewer outfalls with the names and location of all State waters that receive discharges from those
outfalls, storm drainpipe and other storm water conveyance structures within the MS4.

Responsible for this Goal: Engineering
Goal: To keep the storm drain system map up to date

Measure: To review annually to be sure that all updates have occurred to the storm drain map
throughout the year.

Documentation: Document the dates of the review of the storm drain map.

Year Dates of Storm Drain Map Review:

2024

2025

2026

2027

2028

24
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Illicit Discharge Detection and Elimination (IDDE)
Woodland Hills SWMP — October 2024

2. Ordinance

Overview: The IDDE ordinance will be reviewed to be sure that it is up to date and to be sure that no
changes are needed to the ordinance.

Responsible for this Goal: Public Works Department

Goal: To be sure that the ordinance is up to date and that no changes are needed to enforce the IDDE
program within the city.

Measure: To review the ordinance annually.

Documentation: Insert the IDDE ordinance in this section of the SWMP. Indicate any changes to the
ordinance over time. Also enter the date of any reviews of the ordinance into the table below.

Year IDDE Ordinance Review:

2024

2025

2026

2027

2028

25
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Illicit Discharge Detection and Elimination (IDDE)
Woodland Hills SWMP — October 2024

3. Dry Weather Screening

Overview: To screen all discharges throughout the city. Dry weather screening is needed to identify if
any illicit discharges are occurring in an area within the city. The stormwater system will be screened
during dry weather and if there is a flow the water will be evaluated to be sure that it is not an illicit
discharge.

Responsible for this Goal: Public Works Department

Goal: To screen all elements of the stormwater system within the city every five years. 20% of the
outfalls will be evaluated each year.

Measure: The number of elements that were screened each year.

Documentation: Insert the evaluation of each elements in this section of the SWMP. Also, enter in the
number of elements that were evaluated each year.

Year Number of Elements Evaluated: Total Number of Elements Within the City:

2024

2025

2026

2027

2028

26
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Illicit Discharge Detection and Elimination (IDDE)
Woodland Hills SWMP — October 2024

4. High Priority Areas

Overview: There are not any IDDE high priority areas within Woodland Hills City. High priority areas
would include areas that have industrial or commercial activities. Woodland Hills City does not have any
industrial or commercial facilities.

Responsible for this Goal: Public Works Department
Goal: Review this measure annually to see if an area should be identified as high priority.
Measure: Annually document that a review has occurred.

Documentation: Document the date of the review in the table below. Insert information if high priority
areas were identified during the review.

Year Dates Completed:

2024

2025

2026

2027

2028

27
Storm Water Management Plan
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Illicit Discharge Detection and Elimination (IDDE)
Woodland Hills SWMP — October 2024

5. SOPs for Hotline; IDDE Response; and IDDE Response Flow Chart

Overview: SOPs for an IDDE hotline and IDDE response will need to be created and inserted into this
section. The SOP is needed so that all personnel involved will know how to respond to a report of illicit
discharge. Also, a flow chart for IDDE response will be create and made available.

Responsible for this Goal: Public Works Department

Goal: Create an SOP for the IDDE Hotline and IDDE Response. Also, to review how the SOP is working on
an annual basis. Create a flow chart of the response so that all personnel know who is responsible for
what during and IDDE incident.

Measure: To get SOPs in place by the end of 2021. To review the SOP annually after that to be sure that
the SOPs are working properly. To create a response flow chart.

Documentation: Insert the SOPs into this section once they are completed. Insert the response flow
chart into this section once completed. Also, document the dates of the SOPs review and the flow chart
review below. Insert and identify any changes to the flow chart and the SOPs over time.

Year Dates Completed:

2024

2025

2026

2027

2028

28
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Illicit Discharge Detection and Elimination (IDDE)
Woodland Hills SWMP — October 2024

6. SOPs for Conducting an IDDE Investigation

Overview: SOPs for Conduction an IDDE Investigation will need to be created and inserted into this
section. The SOP is needed so that all personnel involved in the investigation know how to conduct the
investigation.

Responsible for this Goal: Public Works Department

Goal: Create an SOP for conduction an IDDE investigation. Also, to review how the SOP is working on an
annual basis.

Measure: To get SOP in place by the end of 2021. To review the SOP annually after that to be sure that
the SOPs are working properly.

Documentation: Insert the SOP into this section once they are completed. Also, document the dates
that the SOP was review below. Insert and identify any changes to the SOP over time.

Year Dates Completed:

2024

2025

2026

2027

2028

29
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Illicit Discharge Detection and Elimination (IDDE)
Woodland Hills SWMP — October 2024

7. |IDDE Education and Outreach

Overview: IDDE training will take place during the annual MS4 employee training. Also, IDDE
information will be giving to any institutions within Woodland Hills City. The public education and
outreach section will include all documentation of materials and training that were provided to those
groups. This section will include individuals that are involved in being educated and trained on specifics
of the IDDE program. That includes individuals that are responsible to answer hotline calls, those that
are to respond to investigate, and those that are to respond to clean up or oversee the clean up of an
illicit discharge.

Responsible for this Goal: Public Works Department

Goal: That those involved in the hotline, investigation, and response to clean up are trained and know
what their responsibilities are.

Measure: That these employees are trained on an annual basis.

Documentation: Insert into this section the information about the training that took place. Also, enter
the dates of the training in the table below.

Year Dates Completed:

2024

2025

2026

2027

2028
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Illicit Discharge Detection and Elimination (IDDE)
Woodland Hills SWMP — October 2024

8. IDDE Program Evaluation

Overview: The IDDE program need to be evaluated on a regular basis to be sure that it is functioning
properly. This evaluation will include reviewing incidents that have occurred and identifying how the
response and clean up could go better if at all. Also, to identify problem areas with the city to see if
these incidents can be prevented in the future.

Responsible for this Goal: Public Works Department
Goal: To improve upon the IDDE program over time.
Measure: To review the incidents and the overall program on an annual basis.

Documentation: Document the dates of the review in the table below. Insert into this section any
updates or improvements that were identified during the annual review.

Year Dates Completed:

2024

2025

2026

2027

2028
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Construction Site Stormwater Runoff Control
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Construction Site Stormwater Runoff Control
Overview: This measure is intended to minimize polluted storm water runoff from construction
activities. Construction activities can contribute significant levels of sediment to storm water runoff if
erosion and sediment controls are not implemented.

Goals:
Ordinance

SWPPP Reviews

Qualified personnel to conduct inspections (City and Contractor)

Pre- Construction Meetings

MS4 Oversite Inspections

Enforcement strategy

Training
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Construction Site Stormwater Runoff Control
Woodland Hills SWMP — October 2024

1. Ordinance

Overview: The Construction Stormwater ordinance will be reviewed to be sure that it is up to date and
to be sure that no changes are needed to the ordinance.

Responsible for this Goal: Public Works Department

Goal: To be sure that the ordinance is up to date and that no changes are needed to enforce the
Construction Stormwater program within the city.

Measure: To review the ordinance annually.

Documentation: Insert the Construction Stormwater ordinance in this section of the SWMP. Indicate
any changes to the ordinance over time. Also enter the date of any reviews of the ordinance into the
table below.

Year Dates Completed:

2024

2025

2026

2027

2028
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Construction Site Stormwater Runoff Control
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2. SWPPP Reviews

Overview: Every SWPPP will be reviewed prior to construction being allowed to move forward. The
SWPPP review will include being sure that the SWPPP is compliant and that the NOI permit has been
obtained from the state. Reviews and redlines will be documented for each project in City Inspect. The
SWPPP review checklist will be included in this section and updated as needed over time.

Responsible for this Goal: Public Works Department
Goal: To review and approve every SWPPP prior to construction beginning.
Measure: To track and document the review every SWPPP.

Documentation: Insert the review checklist in this section of the SWMP. The reviews of the SWPPPs are
documented in ComplianceGo and in the City Inspect software. In the table below enter in the number
of reviews that took place each year and the number of projects that start that year.

Year Number of SWPPP Reviews Completed: Number of Construction Projects Started:
2024 11 as of end of Q3 11 as of end of Q3

2025

2026

2027

2028
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Construction Site Stormwater Runoff Control
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3. Qualified personnel to conduct inspections (City and Contractor)

Overview: The city will be sure that those that are conducting the contractor inspections have the
proper qualifications during the SWPPP Review. The city will be sure that the city inspector has the
proper qualifications to conduct inspections.

Responsible for this Goal: Public Works Department
Goal: That the city and the contractor inspectors are both properly qualified to conduct the inspections.
Measure: Review and be sure that all inspectors have the proper qualifications.

Documentation: The contractor qualifications will be in the individual SWPPP Documents. Insert in this
section the qualifications of the city inspectors. Also, review on an annual basis to be sure that the
qualifications are up to date.

Year Date that the Qualifications were Reviewed:

2024 10/27/24 Mitch Hilburn Qualifications — RSI-Ut expires 6/30/25, RSR-Ut expires 6/22/25, BS
Const. Mngt. WSU 2011, Stormwater inspector since 2008.

2025

2026

2027

2028
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Construction Site Stormwater Runoff Control
Woodland Hills SWMP — October 2024

4. Pre- Construction Meetings

Overview: Prior to any construction beginning within Woodland Hills City a Preconstruction SWPPP
meeting will be held. As part of the meeting the site-specific pollution prevention measures will be
reviewed. Also, expectations and what to expect from the city throughout construction will be
discussed.

Responsible for this Goal: Public Works Department

Goal: To have a Preconstruction SWPPP meeting and to provide the contractor with education and
information on what is expected throughout the project.

Measure: To track every Preconstruction SWPPP meeting that occurs within Woodland Hills City.

Documentation: The individual meetings will be documented in compliance GO. Enter in the number of
meetings that occurred during the year and the number of projects that were started in the table below.

Year Number of Preconstruction Meetings Number of Construction Projects Started:
Completed:

2024 9 as of end of Q3 9 as of end of Q3

2025

2026

2027

2028
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Construction Site Stormwater Runoff Control
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5. MS4 Oversite Inspections

Overview: The MS4 will conduct monthly meetings on each construction project within Woodland Hills
City. If there are high priority projects that are identified, then they will be inspected bi-weekly. High
priority sites include any with steep slopes, those that are near creeks or other surface waters, and
those that have multiple enforcement actions.

Responsible for this Goal: Public Works Department

Goal: To oversee construction projects within Woodland Hills to be sure that the contractor is doing
what is required under the permit.

Measure: Document the inspection of every construction site monthly and high priority sites bi-weekly.

Documentation: All the oversite inspections will be documented in compliance GO. Insert the number of
inspections completed and the number that were required to be completed in the table below.

Year Number of Inspections Completed: Number of Inspections Required to be
Completed:

2024 423 as of end of Q3 423 as of end of Q3

2025

2026

2027

2028
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Construction Site Stormwater Runoff Control
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6. Enforcement strategy

Overview: The enforcement strategy for Woodland Hills City will include: First a verbal warning; if the
verbal warning is not taken care of then it will escalate to a written warning, if the written warning is not
taken care of then a stop work order will be put in place.

Responsible for this Goal: Public Works Department
Goal: To have all construction sites stay in compliance.
Measure: The number of each type of enforcement is given in a year.

Documentation: In the table below indicate the number of verbal warnings, written warnings, and stop
work orders that were issued during each year. The verbal warning, written warning, and stop work
order will be documented in compliance GO.

Year Number of Verbal Warnings: Number of Written Warnings: Number of Stop Work Orders:

2024 5 as of end of Q3 0 as of end of Q3 0 as of end of Q3

2025

2026

2027

2028
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Construction Site Stormwater Runoff Control
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7. Construction Site Training

Overview: All construction training is being documented in the Public Education and Outreach Section of
this SWMP.
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Long-Term Stormwater Management (Post Construction Stormwater
Management)
Overview: This measure is intended to minimize the impact to storm water quality caused by
development and redevelopment. The increase in impervious areas caused by development can cause
an increase in the type and quantity of pollutants in runoff. Prior planning and design to minimize
pollutants in runoff from these areas is an important component to storm water quality management.

Goals:
Ordinance

Long Term BMPs selected

Inventory

Plan Reviews

Stormwater Maintenance Agreements
Inspections by Private Owners

Inspection by the City during installation and every 5 years

Enforcement Procedures

Retrofit

Training
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Long-Term Stormwater Management (Post Construction Stormwater Management)
Woodland Hills SWMP — October 2024

1. Ordinance

Overview: The Long-Term Stormwater Management ordinance will be reviewed to be sure that it is up
to date and to be sure that no changes are needed to the ordinance.

Responsible for this Goal: Public Works Department

Goal: To be sure that the ordinance is up to date and that no changes are needed to enforce the Long-
Term Stormwater program within the city.

Measure: To review the ordinance annually.

Documentation: Insert the Long-Term Stormwater ordinance in this section of the SWMP. Indicate any
changes to the ordinance over time. Also enter the date of any reviews of the ordinance into the table
below.

Year Dates Review Completed:

2024

2025

2026

2027

2028
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Long-Term Stormwater Management (Post Construction Stormwater Management)
Woodland Hills SWMP — October 2024

2. Long Term BMPs selected

Overview: Woodland Hills City will select BMPs that are approved to be used within the city. This list
and information will be made available to developers and engineers.

Responsible for this Goal: Public Works Department

Goal: To select BMPs that will improve water quality and to have that information available to
developers and engineers.

Measure: To have the guidelines and BMPs selected by the end of the year. To review the BMPs and
make updates annually.

Documentation: Insert the guidelines and the BMPs into this section the SWMP once they are selected.
Enter the date of the annual review in the table below.

Year Dates the Guidelines and BMPs were Reviewed:

2024

2025

2026

2027

2028
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Long-Term Stormwater Management (Post Construction Stormwater Management)
Woodland Hills SWMP — October 2024

3. Inventory

Overview: Woodland Hills City will create an inventory all existing long-term post construction BMPs
within the city. Once the inventory is in place then they will be evaluated to see if a Stormwater
Management Agreement is needed or if the city is responsible for the BMPs.

Responsible for this Goal: Public Works Department
Goal: To inventory all long-term BMPs that are located in Woodland Hills City.
Measure: To inventory all private and public BMPs in the city by the end of the year.

Documentation: Insert an inventory of all long-term BMPs and who is responsible for each BMP. Update
this inventory on an annual basis and insert the up-to-date inventory in this section of the SWMP. In the
table below indicate the dates of the inventory review.

Year Dates of the Annual Inventory Review:

2024

2025

2026

2027

2028
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Long-Term Stormwater Management (Post Construction Stormwater Management)
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4. Long-Term Plan Reviews

Overview: All sites that will have long-term post construction BMPs will be required to have a
stormwater management plan. These will be reviewed at the time that the SWPPP document is
reviewed and be sure that all requirements are met for the long-term plan.

Responsible for this Goal: Public Works Department

Goal: To have long-term post construction stormwater management plans in place prior to construction
taking place.

Measure: All sites that have long-term post construction BMPs that a long-term plan is in place. Also, to
add all of these sites to the inventory in the previous section.

Documentation: The reviews of the long-term plans will be in City Inspect. Indicate in the table below
the number of plans there were reviewed and approved for each year.

Year Number of Approved Long-Term Stormwater Management Plans:

2024

2025

2026

2027

2028
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Long-Term Stormwater Management (Post Construction Stormwater Management)
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5. Stormwater Maintenance Agreements

Overview: Stormwater Maintenance Agreements will be required for all privately owned long-term
BMPs. These agreements will be put into place to be sure that long-term BMPs are being inspected and
maintained to prevent the discharge of pollutants.

Responsible for this Goal: Public Works Department
Goal: To have Long-Term Stormwater Maintenance Agreements in place for all privately owned BMPs.

Measure: To obtain an agreement for every long-term stormwater BMP going forward. To review the
inventory to see if there are agreements that need to be put into place for existing long-term
stormwater BMPs.

Documentation: Insert in this section of the SWMP the stormwater maintenance agreements that are in
place. In the table below indicate the number of stormwater maintenance agreements obtained.

Year Number of Stormwater Maintenance Agreements Obtained:

2024

2025

2026

2027

2028
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Long-Term Stormwater Management (Post Construction Stormwater Management)
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6. Inspections by Private Owners

Overview: As part of the stormwater maintenance agreements the private owners will be required to
conduct regular inspections of the long-term BMPs. An annual report of these inspections will be
required to be sent to the city for review.

Responsible for this Goal: Public Works Department

Goal: To have all private owners conducting inspections and maintenance and sending in an annual
report of those activities to the city.

Measure: To receive an annual report from all private owners of long-term BMPs.

Documentation: Insert the annual reports that are received into this section of the SWMP. Also indicate
in the table below the number of received annual reports and the number that were expected to be
received.

Year Number of Annual Reports Received: Number of Expected Annual Reports:
2024

2025

2026

2027

2028
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Long-Term Stormwater Management (Post Construction Stormwater Management)
Woodland Hills SWMP — October 2024

7. Inspections by the City

Overview: The city will inspect all the long-term BMPs that are owned by the city on an annual basis.
The city will also inspect all privately owned long-term BMPs once every five years.

Responsible for this Goal: Public Works Department

Goal: For the city to inspect all owned long-term BMPs annually, and to inspect all privately owned
BMPs every five years.

Measure: To inspect all owned BMPs every year, and 20% of privately owned BMPs every year.

Documentation: Insert the inspection reports into this section of the SWMP. In the table below indicate
the number of city owned inspections conduction, the number of city owned BMPs, and the number of
privately owned BMPs inspected, and the number privately owned BMPS.

Year Number of City Owned Number of City Number of Privately Number of Privately
BMPs Inspected: Owned BMPs: Owned BMPs Inspected: Owned BMPs:

2024

2025

2026

2027

2028
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Long-Term Stormwater Management (Post Construction Stormwater Management)
Woodland Hills SWMP — October 2024

8. Enforcement Procedures

Overview: The enforcement strategy for Woodland Hills City will include: First a verbal warning; if the
verbal warning is not taken care of then it will escalate to a written warning, if the written warning is not
taken care of then fines will be given.

Responsible for this Goal: Public Works Department
Goal: To have all long-term BMP sites in compliance.
Measure: The number of each type of enforcement is given in a year.

Documentation: In the table below indicate the number of verbal warnings, written warnings, and fines
that were issued during each year. Insert the documentation for each in this section of the SWMP.

Year Number of Verbal Warnings:  Number of Written Warnings: Number of Fines Given:

2024

2025

2026

2027

2028
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Long-Term Stormwater Management (Post Construction Stormwater Management)
Woodland Hills SWMP — October 2024

9. Retrofit

Overview: Retrofit will be evaluated for existing developed sites that are owned by the city and that are
adversely impacting water quality. Different areas of the city will be evaluated to see if retrofit is
needed.

Responsible for this Goal: Public Works Department
Goal: Identify areas that retrofit are needed and put plans in place for the retrofit.
Measure: Evaluate 20% of the city owned properties and developments per year.

Documentation: Insert into this section any retrofit activities that are identified and occur within the
city. Also, insert the evaluation of different sections of the city.

Year Dates of the Evaluations:

2024

2025

2026

2027

2028
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Long-Term Stormwater Management (Post Construction Stormwater Management)
Woodland Hills SWMP — October 2024

10. Training

Overview: All Long-Term training is being documented in the Public Education and Outreach Section of
this SWMP.

50
Storm Water Management Plan
UPDES 090071



Pollution Prevention and Good Housekeeping
Woodland Hills SWMP — October 2024

Pollution Prevention and Good Housekeeping
Overview:

This measure is intended to ensure a reduction in the amount and type of storm water pollutants by
establishing routine activities in the operation and maintenance of municipal operations that affect
storm water runoff. Setting particular guidelines for source controls and materials management is an
important component to storm water quality management.

Goals:
Inventory of MS4 Owned Properties

High Priority MS4 Facilities

Vehicle and Equipment SOPs

Roads and Parking Lots SOPs

Stormwater Collection and Conveyance System SOPs

Other Facilities and Operations SOPs

Assess Water Quality

MS4 Construction Projects

Training
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Pollution Prevention and Good Housekeeping
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1. Inventory of MS4 Owned Properties

Overview: All MS4 owned properties will be inventoried. Each of the facilities will be evaluated for
pollutants on site and indicated if they are high priority or not. If they are high priority, then pollution
prevention plans will be put into place for those facilities. If they are not high priority, then they will be
inspected annually to be sure that they are not polluting and that they do not need to be changed to
high priority.

Responsible for this Goal: Public Works Department

Goal: To have an inventory of all MS4 owned properties and to indicate if they are high priority or not.
Review the inventory annual to be sure that it is up to date.

Measure: Inventory and keep update all Ms4 owned properties.

Documentation: Insert the inventory of the Ms4 owned properties with whether they are high priority
or not in this section the SWMP. In the table below indicate the date of the annual inventory review.

Year Dates of the Annual Review:

2024

2025

2026

2027

2028
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Pollution Prevention and Good Housekeeping
Woodland Hills SWMP — October 2024

2. High Priority MS4 Facilities

Overview: High priority MS4 facilities are any facility that stores pollutants outside or has the potential
to discharge pollutants. These facilities will need to have a pollution prevention plan put into place and
complete the required inspections. Monthly visual inspections of high priority facilities are required.
Semi-Annual comprehensive site evaluations are required. Annual visual evaluation of stormwater
discharge is required.

Responsible for this Goal: Public Works Department
Goal: To develop a pollution prevention plan for all high-priority facilities within the city.
Measure: To document all inspections and evaluations.

Documentation: To have a copy of all pollution prevention plans for each high priority facility at that
facility and a copy available with the SWMP. Keep all inspections and evaluations with the SWMP and
insert a copy into this section of the SWMP.
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Pollution Prevention and Good Housekeeping
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3. Vehicle and Equipment SOPs

Overview: The city owns many vehicles and equipment. SOPs will be written and put into place for
fueling, cleaning, and maintaining the vehicles and equipment.

Responsible for this Goal: Public Works Department
Goal: To have SOPs put into place for vehicle and equipment fueling, cleaning, and maintenance.
Measure: To have the SOP created and put into place by the end of 2021.

Documentation: Insert the SOP once it is created. Do an annual review of the SOP to see if any changes
are needed.

Year Dates of the Annual Review

2024

2025

2026

2027

2028
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Pollution Prevention and Good Housekeeping
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4. Roads and Parking Lots SOPs

Overview: The city owns roads and parking lots. SOPs will be written and put into place for cleaning,
maintenance, and prevention of pollutants.

Responsible for this Goal: Public Works Department

Goal: To have SOPs put into place for roads and parking lots cleaning, maintenance, and prevention of
the discharge of pollutants by the end of 2021.

Measure: To have the SOPs created and put into place.

Documentation: Insert the SOPs once they are created. Do an annual review of the SOPs to see if any
changes are needed.

Year Dates of the Annual Review:

2024

2025

2026

2027

2028
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Pollution Prevention and Good Housekeeping
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5. Stormwater Collection and Conveyance System SOPs

Overview: The city owns and maintains the stormwater collection and conveyance system. SOPs will be
written and put into place for cleaning, maintenance, and prevention of the discharge of pollutants.

Responsible for this Goal: Public Works Department

Goal: To have SOPs put into place for the stormwater collection and conveyance system cleaning,
maintenance, and prevention of the discharge of pollutants by the end of 2021.

Measure: To have the SOPs created and put into place.

Documentation: Insert the SOPs once they are created. Do an annual review of the SOPs to see if any
changes are needed.

Year Dates of the Annual Review:

2024

2025

2026

2027

2028
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Pollution Prevention and Good Housekeeping
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6. Other Facilities and Operations SOPs

Overview: The city will evaluate the facilities and other operators to see what additional SOPs are
needed to be written and put into place.

Responsible for this Goal: Public Works Department
Goal: To evaluate and write any additional SOPs that are needed by the end of 2021.
Measure: To identify and have the SOPs created and put into place.

Documentation: Insert the SOPs once they are created. Do an annual review of the SOPs to see if any
changes are needed.

Year Dates of the Annual Review:

2024

2025

2026

2027

2028
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Pollution Prevention and Good Housekeeping
Woodland Hills SWMP — October 2024

7. Flood Management Assessment

Overview: Flood management structures will be evaluated annually to determine if changes are needed
to improve water quality.

Responsible for this Goal: Public Works Department
Goal: Inventory and evaluate flood management structures annually.
Measure: Document the annual evaluations of the flood management structures.

Documentation: Insert the inventory of flood management structures. Insert the annual evaluations in
this section of the SWMP. Document any changes that are needed and implemented.

Year Number of Structures Evaluated: Number of Existing Structures:

2024

2025

2026

2027

2028

Year Dates of the Annual Inventory Review:

2024

2025

2026

2027

2028
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Pollution Prevention and Good Housekeeping
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8. MS4 Construction Projects

Overview: MS4 construction projects will follow the stormwater regulations that are in place. The MS4
construction projects will create SWPPPs and obtain NOI permits as are required. For projects that are
not required to have SWPPPs or NOI permits then SOPs will be put into place to prevent the discharge of
pollutants from those projects.

Responsible for this Goal: Public Works Department

Goal: To prevent the discharge of pollutants from MS4 construction projects. To have SOPs in place for
MS4 construction projects.

Measure: To document the SOPs and the reviews of the SOPs.

Documentation: Insert the SOPs once they are created. Do an annual review of the SOPs to see if any
changes are needed.

Year Dates of Annual Review:

2024

2025

2026

2027

2028
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Pollution Prevention and Good Housekeeping
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9. Training

Overview: All MS4 training is being documented in the Public Education and Outreach Section of this
SWMP.
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Appendix A

Agreements, Contracts, or Memorandum of understanding (MOUs) between entities that affect the
implementation and operation of the SWMP.

1. Agreement with Mystic Peak LLC, (William Mitchell Hilburn), Stormwater Consultant.
2. Interlocal Agreement with Utah County Stormwater Coalition.
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INDEPENDENT CONTRACTOR AGREEMENT

THIS INDEPENDENT CONTRACTOR AGREEMENT (the “Agreement”) is entered
intoas of the __ day of February, 2021 (the “Effective Date”) between the City of Woodland Hills,
Utah, a Utah municipality (the “City”) and Mystic Peak, LLC, a Utah limited liability company
(“Contractor”).

WHEREAS, the City is municipality of the state of Utah, organized under Utah Code 10-1-
101 et seq. otherwise known as the Utah Municipal Code; (the “Act”)) and

WHEREAS, Contractor’s principal, Mitch Hilburn (“Hilburn”) has conducted Storm Water
Pollution Prevention Plan (“SWPPP”) inspections in other cities and has performed other SWPPP

related activities to ensure those cities are-in compliance with applicable Utah state statutes (the
“Services”); and

WHEREAS, Contractor has acquired or will acquire the tools and/or equipment necessary
for the fulfillment of its duties as set forth hereafter, at Contractor’s own expense; and

WHEREAS, the parties recognize that wide latitude shall be given to Contractor in its efforts
to provide the Services; and

WHEREAS, the parties desire to set forth their mutual understandings and agreements as set
forth hereafter.

THEREFORE, in consideration for the mutual promises herein, the parties agree as follows:

1. Engagement: Consideration.

(| Subject to the terms of this Agreement, City hereby engages Contractor to
perform the Services set forth in Exhibit A to this Agreement (which is incorporated into this
Agreement by reference and made a part hereof), as needed and Contractor hereby accepts such
engagement.

1.2 The City agrees to pay Contractor for the Services to be provided those
amounts set forth in Exhibit B. Contractor agrees and acknowledges that this payment represents
sufficient consideration for its commitments and covenants set forth herein.

2. Term and Termination.

2.1 Term. This Agreement shall commence on the Effective Date and shall
continue month to month until terminated pursuant to Section 3 hereof (the “Term”).

3. Termination. The parties may terminate this Agreement as follows:

3.1. By the City. The City may terminate this Agreement at any time by-30 days’
written notice to Contractor; provided.
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3.2, By Contractor. Contractor may terminate this Agreement early at any time by
30 days’ written notice to the City.

4. Scope of Work. Contractor’s scope of work shall be as set forth in Exhibit A to this
Agreement, which may be amended in writing from time to time. Contractor’s compensation shall be
as set forth in Exhibit B to this Agreement, which may be amended in writing from time to time.

5. Expenses. During the Term, Contractor shall be responsible for any and all expenses
related to the provision of the Services. However, from time to time, the City may agree to reimburse
Contractor for certain pre-approved expenses according to its reimbursement policies.

6. Independent Contractor. The parties acknowledge and agree that Contractor is and
will be treated as an independent contractor and not as an employee of the City for federal tax
purposes or for any other purpose. This Agreement shall not render Contractor, nor any of its affiliates
an officer, director, employee, partner, agent of, or partner in a joint venture with the City for any
purpose. Contractor is and will remain an independent contractor in its relationship to the City. The
City shall not be responsible for withholding taxes with respect to Contractor’s compensation
hereunder and Contractor shall be responsible for maintaining records and/or documents sufficient
to file self-employment or other business tax forms with the Internal Revenue Service or any other
government agencies, including federal, state, provincial, or local government agencies. Contractor
shall have no claim against the City hereunder or otherwise for vacation pay, sick leave, retirement
benefits, social security, worker’s compensation, health or disability benefits, unemployment insurance
benefits, or employee benefits of any kind. Contractor agrees to pay for any state-required insurances
and/or workers’ compensation requirements. Furthermore, Contractor is solely responsible for
obtaining all necessary permits, licenses, approvals, authorizations, registrations, certificates, and
similar rights required for Contractor to perform the Services. Contractor agrees to file all United
States federal, state and local tax returns consistent with its treatment as an independent contractor of
the City. Further, Contractor agrees not to file any tax returns, or take a position with any tax authority,
that is inconsistent with this position.

7. Professionalism. Due to the nature of Contractor’s duties as a professional and the
potential negative impact on the reputation of the City, Contractor understands and agrees to maintain
the following standards of professionalism outlined in the Agreement as updated from time to time
by the City.

8. Inventions. Contractor understands, acknowledges and agrees that: (a) all inventons,
original works of authorship, designs, formulas, developments, reports, articles, texts, books,
materials, ancillaries, concepts, improvements, software, writings or trade secrets, whether or not
patentable or registerable under copyright or similar laws, that Contractor (or any of its Affiliates)
conceives, creates, makes, develops, writes, reduces to practice, or acquires (in whole or in part, either
alone or jointy with others) in performing Contractor’s duties hereunder for the City (the “Works™)
shall, as between the parties hereto, be the sole and exclusive property of the City to the maximum
extent permitted by applicable law; (b) the City shall be the sole and exclusive owner and holder of all
patents, copyrights and other intellectual property or other rights related to the Works; (¢) such Works,
including any works of authorship by Contractor, are “works made for hire” for purposes of the City’s
rights under copyright laws; and (d) Contractor hereby assigns to the City or its designee any and all
rights, title or interest that Contractor may have or acquire in and to such Works without any obligation

(i8]
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on the part of the City to compensate it beyond the express provisions of this Agreement. Contractor
further agrees to promptly disclose and deliver to the City all Works and to cooperate in the
completion and execution of such documentation as may reasonably be required to protect the City’s
intellectual property rights and interests herein described. To the extent that Contractor has provided
Works to the City prior to the Effective Date, Contractor acknowledges and agrees that such Works
were produced as “work for hire,” and as such are the sole property of the City, and that the
Compensation paid or to be paid hereunder provide the necessary and sufficient legal consideration
for the City’s ownership of such prior Works generated by Contractor, if any.

9. Confidentiality. Contractor acknowledges that during the performance of its duties
and obligations pursuant to this Agreement, Contractor may receive, learn or otherwise become aware
of information regarding the City or its Affiliates including without limitation its business methods,
strategies, policies, procedures, techniques, documents, forms, contracts, research, historical or
projected financial information (including without limitation information about sales volume, pricing,
compensation, commissions, revenues, expenses, operating costs, investments, assets, profits, and
budgets), computer programs, computations, source code, logins, passwords, other access information
to any non-public access networks, sites, ctc., databases, spreadsheets, lists, schedules, details
concerning identities of contacts at, transactions of or with customers, employees, independent
contractors, consultants, strategic partners, suppliers, vendors, trade secrets, or any other confidential
information of or relating to or dealing with the business operations, activities or strategies of the City
or its aftiliates (“Confidential Information”). Contractor acknowledges and agrees that the City shall
have sole proprietary interest in any and all of its Confidential Information, in whatever form
maintained, including but not limited to all patient and business records, reports and strategic plans,
business methods, patient lists (including prospective, inactive, and active patient lists), or any other
document developed for the City’s business which it deems to be confidential. Contractor shall not,
during the Term and thereafter, without the express written consent of the City, disclose to any
unauthorized third party or use in any manner other than in performing Contractor's duties hereunder
any Confidential Information. Contractor also agrees not to reproduce any document or other object
that contains, or is derived from, any such Confidential Information, or take any such confidential
information upon termination of this Agreement. Contractor further agrees that the City shall be
enttled to injunctive or any other appropriate equitable relief in accordance with Section 10 to protect
the disclosure or use of any Information. Contractor shall not disclose or communicate Confidential
Information, except to those individuals or entities who are directly involved in Contractor’s
performance under this Agreement, each of such individuals or entities having first agreed, in writing,
to be bound by the provisions of this paragraph. All memoranda, notes, lists, records, files documents
and other papers and like items (and all copies, extracts and summaries thereof) made or compiled by
Contractor or made available to Contractor containing Confidential Information or concerning the
business of the City shall be the City’s property and shall be returned to the City promptly upon
termination of this Agreement or at any other time upon request by the City. Confidental Information
shall not include information (i) known to or owned by Contractor prior to the date of this Agreement
(excluding Confidential Information received during an agreement between Contractor and the City),
(i) developed by Contractor independent of the City and not within the scope of Section 7 above, (iii)
that was at the time of disclosure to Contractor or thereafter became public acknowledge through no
fault or omission of Contractor; or, (iv) was lawfully obtained by Contractor from a third party under
no obligation of confidentiality to the City. For purposes of this paragraph, the term “Contractor”
includes without limitation Contractor and its subsidiaries and their respective officers, directors,
employees, consultants, advisors, agents, contractors and subcontractors. The duties of confidentiality

(5%
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herein survive and will continue for a period of two years following the termination of this Agreement
or any subsequent agreement between Contractor and the City, whichever is later.

10. Remedies Including Right to Injunction and Damages.

10.1  The parties hereto acknowledge that the covenants in Sections 8 and 9 of this
Agreement are of a special, unique, unusual, and extraordinary character which gives them a peculiar
value, the loss of which cannot be reasonably or adequately compensated by damages in any action at
law, and the breach by Contractor of any of the provisions of this Agreement will cause the City
irreparable injury and damage. Contractor expressly agrees that the City shall be entitled to injunctive
and other equitable relief in the event of, or to prevent, a breach of any provision of this Agreement
by Contractor as allowed at law or in equity. Resort to such equitable relief, however, shall not be
construed to be a waiver of any other rights or remedies that the City may have for damages or
otherwise. The various rights and remedies of the City under this Agreement or otherwise shall be
construed to be cumulative, and no one of them shall be exclusive of any other or of any right or
remedy allowed by law.

10.2  Nothing herein shall be construed as prohibiting the City from pursuing any
other remedies available under applicable law or at equity for a breach or threatened breach of this
Agreement. Additionally, the Confidential Information of the City shall be entitled to receive any and
all protection thereof otherwise available under applicable law, and the City may seek to enforce any
of its rights with respect thereto.

11. Representations and Warranties.

11.1  The City represents and warrants to Contractor as follows:
(a) The City is a municipality, duly organized under the Act.

(b) The City has the power and authority to execute and perform this
Agreement and all obligations required and have taken all necessary actions to authorize this
Agreement and the execution and performance of the same. This Agreement has been, and each
instrument or document required will be, executed by a duly authorized representative of the City, and
this Agreement constitutes, and each instrument or document required when executed and delivered
hereunder will constitute, the legally valid and binding obligation of the City enforceable against the
City in accordance with its terms.

(0 The exccution and performance of this Agreement and the documents
or instruments required will not violate any provision of any existing law or regulation binding on the
City, or any order of any court, arbitrator or governmental authority binding on the City, or contract
or other agreement to which the City is a party or by which the City or any of its assets may be bound,
the violation of which would have a material adverse effect on the business operations, assets or
financial condition of the City and its subsidiaries, taken as a whole, and will not result in the creation
or imposition of any lien on any of its property, assets or revenues pursuant to the provisions of any
such contract or other agreement, instrument or undertakings.

11.2  Contractor represents and warrants to the City that:
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(a) Contractor has the power to transact the business in which it is now
engaged and is duly qualified to do business and is in good standing under the laws of each jurisdiction
where the conduct of its business requires such qualification and does not do business under any
fictidous business name, other than Mystic Peak LLC.

(b) Contractor has the power and authority to execute and perform this
Agreement and all obligations required. Except as shall have been obtained, no consent of any other
person and no license, permit, approval or authorization of, exemption by, notice or report to, or
registration, filing or declaration with, any governmental authority is required by Contractor in
connection with this Agreement or the exccution, performance, validity or enforceability of this
Agreement and all obligations required. This Agreement has been, and each instrument or document
required will be executed and delivered by Contractor, and this Agreement constitutes, and each
instrument or document required when executed and delivered will constitute, the legally valid and
binding obligation of Contractor enforceable against Contractor in accordance with its terms.

(©) The execution and performance of this Agreement and the documents
or instruments required, will not violate any provision of any existing law or regulation binding on
Contractor, or any order of any court, arbitrator or governmental authority binding on Contractor. I

(d) In rendering its duties under this Agreement, Contractor shall not
utilize any invention, discovery, development, improvement, innovation, or trade secret not publicly
known in which it does not, or the City does not, have a proprietary interest.

(e Hilburn possesses sufficient training generally in his profession to
fulfill Contractor’s obligatons hereunder.

12. Insurance. Contractor will be responsible, at its own discretion, to carry liability
insurance (including worker’s compensation insurance) for Contractor’s own benefit and its employed
and/or contracted personnel relative to any service that it performs for the City.

13. Successors and Assigns. This Agreement shall be binding on and inure to the benefit
of the parties hereto and their respective successors, heirs, personal representatives, and permitted
assigns.

14. Choice of Law. This Agreement will be governed by and construed in accordance with
the laws of the State of Utah without giving cffect to any choice or conflict of law provision or rule
that would cause the application of the laws of any jurisdiction other than the State of Utah. The
parties agree that any suit, action, or proceeding arising out of or relating to this Agreement must be
instituted in a state or federal court located in Utah County, Utah and the parties hereby irrevocably
submit to the exclusive jurisdiction of those courts.

15. Headings. Section headings are not to be considered a part of this Agreement and are
not intended to be a full and accurate description of the contents hereof.

16.  Assignment. Contractor may not assign any of its rights under this Agreement or
delegate the performance of any of its duties hereunder without the prior written consent of the City.
The City may assign any of its rights or delegate performance of any of its duties under this Agreement.
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17. Notices. Any and all notices, demands, or other communications, outside of SWPPP
related inspection notifications, (“Notices”) required or desired to be given hereunder by any party
shall be in writing and shall be validly given or made to another party if personally served, electronic
mail to the party’s address specified in this Agreement and containing the words “Written Notice” in
the subject line of the email, or if deposited in the United States mail, certified or registered, postage
prepaid, return receipt requested. If such Notice is served personally, Notice shall be deemed
constructively made at the time of such personal service. If such Notice is given by electronic mail,
such notice shall be deemed constructively made on the day indicated by the time stamp on the email.
If such Notice is given by mail, such notice shall be conclusively deemed given five days after deposit
thereof in the United States mail addressed to the party to whom such Notice is to be given. Notices
made to the City shall be sent to the City at 200 South Woodland Hills Drive, Woodland Hills, Utah,
84653. Notices made to Contractor shall be sent to Contractor’s address or at such other address as
Contractor may from time to time disclose to the City. Any party hereto may change its address for
purposes of this paragraph by written notice given in the manner provided above.

18. Amendments: Waivers. No provision of this Agreement may be waived or amended
except in a written instrument signed, in the case of an amendment, by each party or, in the case of a
waiver, by the party against whom enforcement of any such waiver is sought. No action taken pursuant
to this Agreement, including any investigation by or on behalf of any party, will be deemed to
constitute a waiver by the party taking such action. The waiver by any party hereto of a breach of any
provision of this Agreement shall not operate or be construed as a waiver of any subsequent breach.

19. Indemnification. Contractor shall, to the fullest extent permitted by law, release,
defend, indemnify and hold harmless the City and any of its past, present, or future officers,
predecessors, successors, assigns, affiliates and agents (collectively, the “City Affiliates™) from and
against any and all injuries, losses, damages, liabilities, deficiencies, actions, claims, judgments, interest,
awards, penalties, fines, costs or expenses of whatever kind (including reasonable attorneys’ fees)
(collectively, the “Losses™), caused by or arising out of, in whole or in part, or otherwise directly or
indirectly related to: (a) any bodily injury, emotional distress or trauma, death, or damages to real or
personal property directly or indirectly related to the performance of the Services by Contractor or to
any other act or omission of Contractor; (b) any breach or default of this Agreement, any of its terms,
or any representation, warranty, or obligation herein by Contractor; (c) Contractor’s failure to perform
the Services; (d) assertions, allegations, claims, findings, holdings, or other determinations, made by
Contractor or any other person, entity, agency, or tribunal, that Contractor is an employee of any of
City Affiliates; (¢) any misrepresentations, fraud, or other unlawful conduct of Contractor; (f) the
violation of any applicable law or breach of any induslq{s}y}or professional standard by Contractor;
and (g) any other past, present, or future conduct, act or omission of Contractor. Contractor agrees
that Contractor shall be required to indemnify, hold harmless, and defend the City Affiliates under
this Section 19 even if the individual or collective negligence of the City Affiliate contributed to or
caused such Losses; provided however, that Contractor shall not be required to indemnify the City

Affiliates for their own gross negligence or willful misconduct.

20. Entire Understanding. This Agreement (along with any exhibits or attachments hereto)
represents the entire agreement of the parties hereto with respect to the matters contemplated hereby,
and there are no written or oral representations, warranties, understandings or agreements with respect

hereto except as expressly set forth herein.
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21. Unenforceability of Provisions. If any provision of this Agreement is held to be invalid
or unenforceable in any respect, the validity and enforceability of the remaining provisions of this
Agreement shall not in any way be affected or impaired and the parties will attempt to agree upon a
valid and enforceable provision that is a reasonable substitute therefor, and upon so agrecing, shall
incorporate such substitute provision in this Agreement.

22. Counterparts. This Agreement may be executed in one or more counterparts and

transmitted via email or PDF, cach of which shall be deemed an original, but all of which together
shall constitute one and the same instrument and shall have the same effect as if the signatures to each

counterpart or copy were upon the same document and copies of such documents shall be deemed
valid as originals.

23. “Affiliate” Defined. As used in this Agreement, the term “Affiliate” shall mean any
individual, including but not limited to an employee, representative, agent, contractor, corporation,
partnership, trust, unincorporated organization, association or other entity that, directly or indirectly

through one or more intermediaries, controls, is controlled by, or is under common control with, the
party.

~J
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly

executed as of the Effective Date, by their representatives thereunto duly authorized.

CITY: CONTRACTOR:
City of Woodland Hills, Utah Mystic Peak, LI.C

By: By: Mitch Hilburn

Wendy Pray, Mayor Mitch Hilburn, Manager

Independent Contractor Agreement
Signature Page
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EXHIBIT A
SERVICES

In order to provide the required services to the city of Woodland Hills, the contractor agrees to:

1. Provide evidence of your educational background and certifications and that all certifications

are current and provide copies of same to ben retained in city files.

Agree that the certifications will be kept current during the period of the contract and

provide documentation to the city when they are renewed.

3. Agree that this is not an exclusive contract and the city may employce or contract with other
qualified individuals, if the need arises, with not change to the contract with Mitch Hilburn
during the contract time period.

4. The contract will run from month to month and can be terminated as stipulated in Part 2
(Terms and Conditions) of this agreement.

5. Conduct SWPPP and other related stormwater inspections on behalf of the City of
Woodland Hills for both subdivision infrastructure construction as well as residential
building construction, to ensure city compliance with State Statutes and guidelines under the
States Stormwater Management Plan requirements.

6. Working with builders and developers to ensure they understand their requirements under
the state statutes and city’s Stormwater ordinance.

7. Keep the city informed of work activities through routine reporting of inspections and other
related work activities.

)

Give guidance to the city, as needed, to ensure compliance with the statutes, ordinances,
laws, regulations and guidelines related to stormwater management.

9. Issue notices of violations, when necessary, to builders and developers of any uncorrected
violations and follow up to ensure ongoing compliance to the law’s requirements.

Independent Contractor Agreement
Exhibit A
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EXHIBIT B
COMPENSATION

1. CGP inspections (all sites except single lot homes) $100/each — This inspection cost will cover
overhead such as trip costs, administrative costs, managing permits, ComplianceGo usage,
enforcement process, etc.

o

CPP inspections (single lot homes<acre) $100/each — This inspection cost will cover overhead
such as trip costs, administrative costs, managing permits, ComplianceGo usage, enforcement
process, ctc.

3. ComplianceGo usage includes GoConnect which allows all contractors in the city to use
ComplianceGo to manage their SWPPP, upload docs, update maps, etc. and record
inspections.

4. SWPPP reviews S60/hour — SWPPP reviews typically average 1.5 — 2.5 hours.

5. Extra training $45/cach — Time spent more than 30 minutes with a contractor outside of
inspections and enforcement of SWPPP reviews. This would include helping the contractor
with their SWPPP, obtaining permits, and meeting on site for extra training. There will usually
be 0-3 of these each month depending on the amount of sites in the city. They will be
documented as contractor training for the city as well.

6. MS4 Facility $120/each for semi-annual comprehensive inspections, $100/each for monthly
visual inspections, if required — For City Owned facilities that require industrial inspections.

Signature: M
W.Mitch Hilburn (Feb ¥

1,2021 19:43 MST)

Email: mysticpeakllc@gmail.com

Independent Contractor Agreement
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Agreement No. 2014- |\

INTERLOCAL COOPERATION AGREEMENT FOR NPDES
PHASE II STORM WATER PUBLIC EDUCATION AND
OUTREACH BEST MANAGEMENT PRACTICE COMPLIANCE

THIS AGREEMENT, is entered into this _{\¥ day of &hﬂ mmi , 2014, by and
between PROVO, OREM, PLEASANT GROVE, AMERICAN FORK, SPRINGVILLE, SPANISH

FORK, LEHI, PAYSON, UTAH COUNTY, LINDON, HIGHLAND, ALPINE, MAPLETON,

SALEM, CEDAR HILLS, and EAGLE MOUNTAIN, political subdivisions of the State of Utah.

WITNESSETH:

WHEREAS, pursuant to the provisions of the Interlocal Cooperation Act, Title 11, Chapter
13, Utah Code Annoftated, 1953 as amended, public agencies, including political subdivisions of the
State of Utah as therein defined, are authorized to enter into written agreements with one another for
joint or cooperative action; and

WHEREAS, the parties to this Agreement are public agencies as defined in the Interlocal
Cooperation Act; and

WHEREAS, the parties desire to establish a joint undertaking to comply with National
Pollution Discharge Elimination System (NPDES) Phase I Storm Water Permit Coverage;

NOW, THEREFORE, the parties do nutually agree, pursuant to the terms and provisions

of the Interlocal Cooperation Act, as follows:

Section 1.  EFFECTIVE DATE; DURATION

This Interlocal Cooperation Agreement shall become effective and shall enter into force,
within the meaning of the Interlocal Cooperation Act, upon the submission of this Interlocal

Cooperation Agreement to, and the approval and execution thereof by Resolution of the governing
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bodies of each of the parties to this Agreement. Unless otherwise terminated as provided for herein,
this Interlocal Cooperation Agreement shall be effective for a period of up to, but not exceeding, fifty

* (50) years. This Interlocal Cooperation Agreement shall not become effective until it has been

approved by Resolution of all pasties and reviewed as to proper form and compliance with applicable
law by the attorney authorized to represent each of the parties hereto. Prior to becoming effective,

this Interlocal Cooperation Agreement shall be filed with the official keeper of records of each of the

parties hereto.

Section 2. ADMINISTRATION OF AGREEMENT

The parties to this Agreement do not contemplate nor intend to establish a separate legal
entity under the terms of this Interlocal Cooperation Agreement. The parties hereto agree that,l
pursuant to Section 11-13-207, Utah Code Annotated, 1953 as amended, UTAH COUNTY shall act
as the administrator responsible for the administration of this Interlocal Cooperation Agreement. The
parties further agree that this Interlocal Cooperation Agreement does not anticipate nor provide for
any organizational changes in the parties. The administrator agrees to keep all books and records in
such form and manner as the Utah County Clerk/Auditor shall specify and further agrees that said

books shall be open for examination by all parties to this Agreement, at reasonable times. The partics

agree that they will not acquire, hold nor dispose of real or personal property pursuant to this
Interlocal Agreement during this joint undertaking.

Section 3. PURI’OSES.

This Interlocal Cooperation Agreement has been established and entered into between the
parties, for the purpose of a joint undertaking to comply with NPDES Phase II Storm Water Permit

Public Education and Outreach Best Management Practices.
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Section 4. MANNER OF FINANCING

The parties agree that they shall provide the following resources and/or assistance for this
joint undertaking:

a. COUNTY shall act as the administrator of this Agreement, pursuant to the terms of

Section 2 hereof, and shall ;

1. Schedule and conduct Utah County Storm Water Coalition meetings which
are necessary to correlate activities, set proposed budgets, and provide
training opportunities.

2. Provide information regarding best management practices for preventing
storm water pollution that can be placed in a newsletter or other form of
communication as determined by each member agency to be distribut;ed to the
public as each agency deems appropriate.

3. Maintain contract with approved Storm Water Educational Instructor and
ensure proper teaching material is being presented. Maintain a master list of
approved schools to be given to approved Storm Water Educational
Instructor. Provide for eachmember agency a list of schools visited, the dates
of all visits, an estimated number of attending students, and the number of
classes taught.

4, Become a central warehouse for storm water educational materials and
provide on demand materials for distribution, These materials could include
informational pamphlets, activity books, pencils, note pads, magnets, videos,
efc.

5. Maintain storage of display information for booths to be used for city and

3
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county activities and other events.

0. Provide, maintain, and promote an information system to the public for the
disposal of household materials and chemicals to jncluc%e internet and phone
services. Citizens will be able to call a local, countywide phone number or
access a website where gathered information for disposal sites will be
distributed.

b. Each party to this agreement will pay to Utah County within 30 days ofreceipt of an
annual invoice from Utah County, the sums listed in Bxhibit A to this Agreement, said
sums to be used solely for the NPDES Storm Water Phase II Public Education and
Outreach Best Management Practices. The sums listed in Exhibit A shall be reviewed,
approved, and modified by agency representatives on an annual basis, based on a
combination of the petcentage of the party’s total population to the total population
of the County as determined by the most recent Mountainland Association of
Government figures and the percentage of the party’s total number of schools to the
total school count as submitted by the member agencies.

Section 5. METHOD OF TERMINATION

This Interlocal Cooperation Agreement will antomatically terminate at the end of its term

herein, pursuant to the provisions of paragraph one (1) of this Agreemeﬁt. Prior to the automatic
termination at the end of the term of this Agreement, any party to this Agreement may terminate its
participation in and responsibilities under this Agreement at any time and for any reason by providing
a sixty (60) day written notice of termination to the other parties. This Agreement may not be
terminated in any event, if termination would cause a violation of the parties’ NPDES Storim Water

Permit.
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Section 6.  INDEMNIFICATION

The parties to this Agreement are public entities. Each party agrees to indemnify and save
harmless the other for damages, claims, suits, and actions arising out of a negligent error or omission
of its own officials or employees in connection with this Agreement.

Section 7. ADDITION OF OTHER MEMBERS

Other entities may become parties to this Interlocal Cooperation Agreement, by executing an
Addendum to this Agreement. In order for an entity to be added to this Agreement by Addendum,
the Addendum must be approved by resolution of the governing body of the entity to be added and
the Addendum must be reviewed for proper form and compliance with applicable law by the attorney
for the entity to be added. Prior to becoming effective, this Interlocal Cooperation Agreement and
any Addendum shall be filed with the official keeper of records of the entity being added to this
Agreement.

Section 8.  FILING OF INTERLOCAL COOPERATION AGREEMENT

Executed copies of this Interlocal Cooperation Agreement shall be filed with the official
keeper of records of all parties to this Agreement and shall remain on file for public inspection during
the term of this Interlocal Cooperation Agreement.

Section 9. ADOPTiON REQUIREMENTS

This Interlocal Cooperation Agreement shall be (a) approved by Resolution of the governing
body of each of the parties, (b) exccuted by a duly authorized official of each of the parties (c)
submitted to and approved by an Authorized Attorney of each of the parties, as required by Section

11-13-202.5(3), Utah Code Annotated, 1953 as amended, and (d) filed in the official records of each

party.
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Section 10. LAWFUL AGREEMENT

The parties represent that each of them has lawfully entered into this Agreement, having
complied with all relevant statutes, ordinances, resolutions, by-laws, and other legal requirements
applicable to their operation.

Section 11. AMENDMENTS

This Interlocal Cooperation Agreement may not be amended, changed, modified or altered
except by an instrument i writing which shall be (a) approved by Resolution of the governing body
of each of the parties, (b) executed by a duly authorized official of each of the parties, (c) submitted
to and approved by an Authorized Attorney of each of the parties, as required by Section 11-13-
202.5(3), Utah Code Annotated, 1953 as amended, and (d) filed in the official records of each party.

Section 12. SEVERABILITY

If any term or provision of the Interlocal Cooperation Agreement or the application thereof
shall to any extent be invalid or unenforceable, the remainder of this Intetlocal Cooperation
Agreement, or the application of such term or provision to circumstances other than those with
respect to which it is invalid or unenforceable, shall not be affected thereby, and shall be enforced to
the extent permitted by law. To the extent permitted by applicable law, the parties hereby waive any
provision of law which would render any of the terms of this Interlocal Cooperation Agreement
unenforceable.

Section 13. NO PRESUMPTION

Should any provision of this Agreement require judicial interpretation, the Court interpreting
or construing the same shall not apply a presumption that the terms hereof shall be more strictly
construed against the party, by reason of the rule of construction that a document is to be construed
more strictly agaiust the person who himself or through his agents prepared the same, it being
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acknowledged that all parties have participated in the preparation hereof.
Section 14. BINDING AGREEMENT

This Agreement shall be binding upon the heirs, successors, administrators, and assigns of

each of the parties hereto.

Section 15. NOTICES

All notices, demands and other communications required or permitted to be given hereunder
shall be in writing and shall be deemed to have been properly given if delivered by hand or by certified
mail, return receipt requested, postage paid, to the parties’ recorder or clerk/anditor as the case may
be; or at such other addresses as may be designated by notice given hereunder.

Section 16.  ASSIGNMENT

The parties to this Agreement shallnot assign this Agreement, or any part hereof, without the
prior written consent of all other parties to this Agreement. No assignment shall relieve the original
parties from any liability hereunder.

Section 17. GOVERNING LAW

All questions with respect to the construction of this Interlocal Cooperation Agreement, and
the rights and liability of the parties hereto, shall be governed by the laws of the State of Utah.

Section 18. ENTIRE AGREEMENT

This Agreement shall constitute the entire Agreement between the parties and any prior
understanding or representation of any kind proceeding the date of this Agreement shall not be

binding upon either party except to the extent incorporated in this Agreement.

IN WITNESS WHEREOF, the parties have signed and executed this Interlocal Cooperation

Agreement, after resolutions duly and lawfully passed, on the dates listed below:
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UTAH COUNTY

Authorized by Resolution No. 20\L{-20 , authorized and passed onthe \{¥ day of

FEn gQﬂ‘ , 2014,
BOARD OF COUNTY CO

UTAH COUNTY, UTAH

ATTEST: Bryan Thompson
Utah County Clerk/Auditor
By: 1

Deputy

APPROVED AS TO PROPER FORM AND
COMPLIANCE WITH APPLICABLE LAWS:
Jeff Buhman, Utah County Attorney

Deéputy Utah County Attorney

PROVO CITY STORM WATER SERVICE DISTRICT

y

Maor of Teavo

TITLE

wmay
%,

ATTEST: \/\&@\@M ,

LﬁECORDER FOR DISTRICT

APPROVED AS TO PROPER FORM AND
' COMPLIANCE WITH APPLICABLE LAWS:

Jor -

4 / ATTORNEY FOR DISTRICT




CITY OF OREM

V) YA

N’fa}%r '

ATTEST: :
RECORDER FOR CITY

APPROVED AS TO PROPER FORM AND

COMPLIANCE WITH APPLICABLE LAWS:
N o

q N AL

l/ VX ATTORNEY FOR CITY

CITY OF PLEASANT GROVE
\
_A/\J_X@m
Mayor

(1 GROVE ¢, Sy,
= ¥ Py
g

APPROVED AS TO PROPER FORM AND
COMPLIANCE WITH APPLICABLE LAWS:

ATTORNEY FOR CITY
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CITY OF AMERICAN FORK

s, pr

DEPUTY/RECORDER FOR CITY

APPROVED AS TO PROPER FORM AND
COMPLIANCE WITH APPLICABLE LAWS:

Mayor'

ATTEST%\/?M*\/

RECORDERJOR CITY

CITY WJUQGVIL I
VAP é{m o
1)
TE\S %

/15'/ i g
"

Ty

Z
,
U,

W
W

APPROVED AS TO PROPER FORM AND
COMPLIANCE WITH APPLICABLE LAWS:

\

(\) ATTORNEY FOR CITY
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CITY OF SPANISH FO

N CEL
.

Mayor

ATTEST: ﬁj Q @ﬁéwL

RECORDER FOR CITY

APPROVED AS TO PROPER FORM AND
COMPLIANCE WITH APPLICABLE LAWS:

s 5.

Ase],  ATTORNEY FOR CITY

CITY OFW
Mayor
/A
ATTEST: A b
RECORDER I

O\E&;p
o s Ei‘ E‘h

7 C '
-‘_“\\\ . o

f
d‘?"f "““i\u\"““
: £ or ut P

APPROVED AS TO PROPER FORM AND
COMPLIANCE WITH APPLICABLE LAWS:

@Mz/ﬂ Wr!

ATTORNEY FOR CITY
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CITY OF PAYSON

R A
" Mayor -

ATTEST: (\mm‘fﬁ ¢ U/)w:,;:\«%r

(RECORDER FOR CITY

APPROVED AS TO PROPER FORM AND
COMPLIANCE T%PPLICABLE LAWS:

CITY OF LINDON

O

i 10
ATTEST: %WWMW :

'RECOEDER FOR CITY

APPROVED AS TO PROPER FORM AND
COMPLIANCE WITH APPLICABLE LAWS:

Cﬁﬁommb—

12
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CITY OF HIGHLAND

Ut Jc%@__\

Mayor

RECORDER FOR CITY

ATTEST: c___-_\QQ O U\( )’fbﬂ/ ] CORPﬁ?ATé %

SEM.

APPROVED AS TO PROPER FORM AND
COMPLIANCE WITH APPLICABLE LAWS:

L 7

A ORNEY FOR CITY

CITY-OTWLPINE (,

APPROVED AS TO PROPER FORM AND
COMPLIANCE WITH APPLICABLE LAWS:

ATTORNEY FOR CITY
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 CITY OF MAPAETON

ﬂ:(%%%é%%wxmﬂ,ﬁf

RECORDER.FOR CITY

ATTE

- ‘:-V/l( 7B

vV L 75

DD, - \ é\’%\.:f'ff’
SNSRI

APPROVED AS TO PROPER FORM AND

COMPLIANCE WITH APPLICABLE LAWS:

O,

et | /ATybﬁY?ORcﬁ'?—/‘

CITY OF SALEM

Vil
W 1y
\\\\/EM' C, }'!;///

ATTES % M_/

C.‘\ ?\-"..“-." /1
/ QhDEkF R CITY 4 C‘f-;)@?o’?xz»"-. %
E TS
2ot SERL &S
APPROVED AS TO PROPER FORM AND G sl S
73 N

COMPLIANCE WITH APPLICABLE LAWS: 4

s At

=" / ATTORNEY FOR CITY
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CITY OF CEDAR HIL?S

{..»-——?;,,.7

Mayor

ATTEST: KM@Q%-« QW

RECORDER FOR CITY U

APPROVED AS TO PROPER FORM AND
COMPLIANCE WITH APPLICABLE LAWS:

’v_.-

/1/);’&;,'—-’ e DT
A;[‘ ORNEY FOR CITY

CITY OF EAGLE MOUNTAIN

Qiﬁ\

Mayor

ATTEST: %fé ; M

/@CGRDER FOR CITY

/ ATTORNEY FOR CITY

I5



CITY OF SARATOGA SPRINGS

S M%"’W [ =%

Mayor

00

R e »

ATTESLF: S I L0x]
_RECORDER FOR CITY

APPROVED AS TO PROPER FORM AND

COMPLIANCE WITH AWS:
/"’"'“1 i )
7

'ATTORNEY FOR CITY
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CITY OF SARATOGA SPRINGS

Mayor

ATTEST:

RECORDER FOR CITY

APPROVED AS TO PROPER FORM AND
COMPLIANCE WITH APPLICABLE LAWS:

ATTORNEY FOR CITY

CITY OF WOODLAND HILLS

N Pondof @&J

Mayor Pro- 'W‘VQ\SO\ [

e é)@m/j

REC RDER FOR CITY

APPROVED AS TO PROPER FORM AND
COMPLIANCE WITH APPLICABLE LLAWS:

ATTORNEY FOR CITY
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Based on 2023-2024 Total Schools to be Visited

STORM WATER COALITION

MEMBER AGENCY ANNUAL FEE SCHEDULE

POPULATION COUNT SCHOOL COUNT BILL AMOUNT
CITY % $ % $ $
PROVO 115162 17.46%  $2,620 16 14.04% $6,316 $ 8,935
OREM 98129 14.88%  $2,232 17 14.91% $6,711 $ 8,943
PLEASANT GROVE 37726 5.72% $ 858 7 6.14% $2,763 $ 3,621
AMERICAN FORK 33337 5.06% $ 758 6 5.26% $2,368 $3,127
SPRINGVILLE 35268 5.35% $ 802 6 5.26% $2,368 $ 3,171
SPANISH FORK 42602 6.46% $ 969 10 8.77% $ 3,947 $4,916
LEHI 75907 11.51%  $1,727 12 10.53% $4,737 $ 6,464
PAYSON 21101 3.20% $ 480 5 4.39% $1,974 $2,454
COUNTY 32636 4.95% $ 742 $ 742
LINDON 11397 1.73% $ 259 3 2.63% $1,184 $ 1,443
HIGHLAND 19348 2.93% $ 440 4 3.51% $1,579 $2,019
ALPINE 10251 1.55% $ 233 3 2.63% $1,184 $ 1,417
MAPLETON 11365 1.72% $ 259 3 2.63% $1,184 $ 1,443
SALEM 9298 1.41% $212 4 3.51% $1,579 $ 1,790
CEDAR HILLS 10019 1.52% $ 228 2 1.75% $ 789 $ 1,017
EAGLE MOUNTAIN 43623 6.62% $ 992 6 5.26% $ 2,368 $ 3,361
SARATOGA SPRINGS 37969 5.76% $ 864 7 6.14% $2,763 $ 3,627
WOODLAND HILLS 1718 0.26% $39 $39
VINEYARD 12543 1.90% $285 3 2.63% $1,184 $ 1,470
TOTAL 659399 100.00% $ 15,000 114 100.00% $ 45,000 $ 60,000

$ 15,000 $ 45,000

*Population count based on 2020 Census figures as per Mountainland Association of Governments
**Estimated population count for Woodland Hills



Appendices
Woodland Hills SWMP — October 2024

Appendix B

Reviewing and updating Storm Water Management
Plan (SWMP).

1. SOP - Documentation updating and Management.
2. SWMP Meeting tracker.

62
Storm Water Management Plan
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788 Woodland Hills

WOODLAND HILLS

Standard Operating Procedure

Activity: Documentation Updating and Management
SWMP Management

Effective Date: 10/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.1.2 / 4.4

Purpose: To Provide guidance for updating the SWMP documents relating to Small MS4 General UPDES
Permit UTR090000.

Scope: This document will provide standard operating procedures/instructions for managing and updating the
SWMP document.

Personnel: An authorized manager in the Stormwater Division.

e The MS4 shall have an ongoing documentation process for gathering,
maintaining, and using information to conduct planning, set priorities, track the
development and implementation of the SWMP, evaluate Permit compliance/non-
compliance, and evaluate the effectiveness of the SWMP implementation.

e FEach Permittee shall track the number of inspections performed, official enforcement
actions taken, and types of public education activities implemented as required for each
SWMP component. This information shall be provided to the Director upon request
and used by the Director to determine compliance with this Permit.

Documentation to be updated:

e MS4 Stormwater Division is to meet at least once quarterly. This meeting will discuss the overall
SWMP implementation, follow up on items from previous meeting. During the meeting the
Stormwater Division Director will review and update the following items:

e SWMP Document —

o Quarter 1 — Jan-Mar
* Meeting agenda and minutes will be recorded and saved.
= Update meeting tracker
= Update Minimum control measures 1 & 2
e (1) Education & Outreach
e (2) Public Involvement
* During this meeting plans and goals will be discussed for actions on MCM’s 1 & 2 and
updating the SWMP with these items.
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788 Woodland Hills

WOODLAND HILLS

Standard Operating Procedure
o Quarter 2 — Apr-Jun

* Meeting agenda and minutes will be recorded and saved.
= Update meeting tracker
= Update Minimum control measures 3 & 4

e (3) Mlicit Discharge Detection and Elimination (IDDE)

e (4) Construction Runoff Controls
* During this meeting the trackers will be reviewed and updated for MCM’s 3&4.
= Plans and goals will also be discussed for MCM’s 3&4.

o Quarter 3 — Jul-Sep
= Meeting agenda and minutes will be recorded and saved.
= Update meeting tracker
* During this meeting the overall SWMP document updating will be discussed. Any
items in the SWMP outside of the MCM’s will be reviewed and updated if necessary.
* The Annual Report will be reviewed, completed and submitted.
= MS4 Staff training will be reviewed, scheduled and recorded in the SWMP.

o Quarter 4 — Oct-Dec
= Meeting agenda and minutes will be recorded and saved.
= Update the meeting tracker
= Update the Minimum Control Measures 5 & 6
e (5) Long Term Storm Water Management Plans
e (6) Municipal Control Measures (Good Housekeeping & Pollution Prevention)

e All documentation that is updated that is not in the SWMP body will be kept in the SWMP
Appendices as they are updated each quarter. This includes but not limited to:

Meeting agendas and minutes

Meeting tracker

Construction tracker

IDDE tracker

MS4 Staff Training logs

Public education handouts

Operations and Maintenance Manual

Other documents that may not be addressed above

O O O O O O O
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Woodland Hills SWMP Meeting Tracker

Date Attendees Topics Minutes |SWMP updated?
Mitch Hilburn, Jody Audit Response plan approved, New land disturbance
8/1/24 |Stones, Ted Micklesen permit. Yes No
Mitch Hilburn, Jody Annual report submitted, new LDP completed,
9/17/24 |[Stones, Ted Micklesen conducted MS4 training, audit update. Yes No
Mitch Hilburn, Jody Construction Runoff Training, Audit update, discussed
10/10/24 |Stones, Ted Micklesen MS4 Goals. Yes Yes
IDDE Training review, New develompent SWPPP and
Mitch Hilburn, Jody consturction SWPPP reviews, Stormwater mapping for
12/5/24 |Stones, Ted Micklesen city. Dry weather screening. Yes Yes
Audit review for items 8-14 IDDE prohibited items for
residents, businesses and construction sites. ltems 46-
Mitch Hilburn, Jody 65 Good house keeping and pollution prevention of MS4
12/18/24 |Stones, Ted Micklesen Facilities. Yes Yes




Appendices
Woodland Hills SWMP — October 2024

Appendix C

Targeted sources contributing to nitrogen and phosphorus.

1. Landscape Maintenance
2. Septic Systems
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NUTRIENT POLLUTION AND LANDSCAPE MAINTENANCE

Nutrient pollution occurs from an excess of nitrogen and phosphorus in the environment and is a growing
problem. This pollution impacts people’s health, our environment, opportunities for recreation, and tourism.

FERTILIZER RAIN WASHES USE JUST ENOUGH
Py AWAY FERTILIZER

Fertilizers increase nitrogen and Overwatering can car

phosphorus levels and can have Avoid using fertilizer during the pollutants through storm drains
detrimental effects on water quality summer months and when rain is directly into our streams, rivers,
and stream ecosystems. in the forecast. and lakes.

KEEP IT NATIVE

‘ L ;

THINK BIG

" SALT LAKE COUNTY
STORMWATER COALITION

WE ALL LIVE
DOWNSTREAM

Consider the potential and
Iastinlg effects when fertilizing
awns and gardens.

Native plants require minimal
amounts of artificial fertilizer.



If your septic tank system is not designed, installed, maintained, and used properly, it
may negatively affect nearby drinking water sources and surface waters.

How Septic System Pollution Affects Surface
Water?

Septic systems can impact the quality of local drinking water wells and surface water
bodies. How well the septic systems are maintained and used will determine the extent
of septic system contamination. A septic tank near a water source can contaminate the
water supply, leading to serious health problems.

Diseases such as cholera, gastrointestinal disease, hepatitis A, and hepatitis B can be
caused by bacteria, viruses, or protozoa in wastewater. If wastewater is not treated
properly, it can contain a lot of nitrogen from urine, food waste, and cleaning
chemicals. These nitrates can cause methemoglobinemia in infants if they are
consumed. This condition affects infants’ ability to carry oxygen, which can even lead to
fatal consequences if it isn't treated promptly.

How Septic System Pollution Affects the
Environment?

The improper management of a septic system can result in elevated levels of nitrogen
and phosphorus entering local water bodies and groundwater. There is an estimated 10
to 20 percent failure rate among septic systems in the United States. Aging
infrastructure, inadequate design, overloaded systems, and poor maintenance can all
cause septic systems to fail.

When properly used and disposed of, fertilizers, yard waste, and pet waste can
contribute to nutrient septic system pollution around the home. During wet weather,
nitrogen and phosphorus runoff can also be increased by the number of hard surfaces
and landscaping types. In malfunctioning septic systems, nitrogen and phosphorus may
be left in the waterways after treating waste.

In surface water, overly abundant nutrients — phosphorus and nitrogen - act as
fertilizers for bacteria and algae. As a result of rapid growth, algae blooms can reduce
water quality, kill aquatic animals and plants, and produce toxins that can harm aquatic
life.



How do Septic Systems treat Nitrogen from
Human Waste?

A Septic system'’s ability to remove nitrogen from wastewater varies according to the

type of waste and its concentration. Generally, domestic wastewater contains between
50 and 60 milligrams per liter (mg/L) of nitrogen, but this can increase if a home uses

low-flow fixtures, a school, campground, or office building uses the waste.

How Can Nitrogen from Septic Systems Harm
Water Quality?

While pumping scum and solids, some nitrogen is removed from the septic tank.
Ammonium is converted to nitrate by oxygen-loving bacteria in the drainfield of most
septic systems. Nitrification occurs when the effluent is aerated, recirculated, and
becomes “nitrified.” Advanced systems can remove up to 60% more nitrogen (up to 60
percent using aeration and recirculation).

Denitrification can remove over 90 percent of nitrogen from water when oxygen-free
conditions are included in the treatment process. Nitrate is converted into nitrogen gas
by denitrification.

During denitrification, bacteria need to grow in an oxygen-free environment. The
removal of nitrogen is possible with some advanced systems. It is also possible to
increase nitrogen removal with a properly designed drainfield. Several factors influence
what happens to nitrogen once it enters and eventually leaves the drainfield, including
drainfield size, wastewater release rate, soil depth, the method of applying and
dispersing wastewater (such as drip irrigation or trenching gravity, or pressure), and how
vegetation is managed.

How to avoid Septic System Pollution?

1. Preventative Maintenance

Maintenance is crucial to ensure the septic system doesn’t pollute the groundwater.
Neglecting your septic tank can cause it to fail, even if it has been constructed according
to the regulations. Each septic system owner should monitor their system to ensure it
functions properly. Monitoring the drainfield is a good way to check for signs of failure.
These warning signs must be taken seriously, so the system does not fail and pollute
groundwater.



To prevent excessive sludge buildup, it is important to pump out the tank every few
years. Overflowing the tank with sludge will cause the water to pool in the drain field,
leading to obstructive conditions.

2. Avoid Overloading the System

Septic systems often fail due to hydraulic overload. Organic waste needs time to digest,
but wastewater leaves the tank too soon when too much water is sent into it. Thus, the
system should not be balanced hydraulically. Taking multiple baths simultaneously in a
house with several people is not recommended. Don't do a huge laundry at once, but
spread it out over multiple days. If you notice a leaky faucet, fix it immediately. When
even a tiny trickle accumulates over time, it can have serious consequences.

3. Beware of Harmful Products

Septic systems have approximately 100 different chemicals that can be traced. Sinks,
showers, and toilets contain these pollutants. The majority of cleaning chemicals are
toxic to bacteria. Soaps designed to kill bacteria, such as antibacterial soaps, will kill
bacteria in septic tanks. Therefore, such products should not be used in a septic system
because they kill bacteria, which causes the system to malfunction.

How Can | As A Homeowner Help?

Water pollution caused by septic systems can therefore be eliminated by being
responsible users of the same. This means that septic systems should be used
responsibly and the necessary maintenance procedures followed.



Appendices
Woodland Hills SWMP — October 2024

Appendix D

Operations and Maintenance Manual (O&M Manual)

1. Construction Site Runoff Controls — SOP’s
a. SWPPP Review & Land Disturbance Permit
b. Pre-Construction SWPPP Meeting
c. Construction Site Inspection
d. Escalating Enforcement Process
e. Site close out and termination

2. lllicit Discharge Detection and Elimination (IDDE) — SOPs
a. |IDDE Map
b. |IDDE Tracker
c. |IDDE Flow Chart
d. IDDE SOP’s
Overview & Characterization
Spill Response
Tracing Source
Ceasing Discharge
Enforcement
Identifying Priority Sites for IDDE (Includes current list of Priority Sites)

ou ke wNRE

3. Municipal Operations — SOP’s
a. Application of pesticides and fertilizers

b. Mowing and trimming lawns
c.  Municipal spill response

d. Rock lined ditch maintenance
e. Snow removal operations

f. Sweeping

g. Trash

h.

Vehicle and equipment storage
Vehicle Maintenance and Fueling
Washing vehicles

[ —
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77X\ Woodland Hills

WOODLAND HILLS .
Standard Operating Procedure

Activity: SWPPP Review & Priority Site Identification
Minimum Control Measure: Construction Site Runoff Controls

Effective Date: 9/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.4.3 and 4.2.4.3.3

Purpose: To Provide guidance for reviewing and approving SWPPP Submittals, and designating priority
sites.

Scope: This document will provide standard operating procedures/instructions for the SWPPP Review
process specific to the City’s MS4 regulatory program, Woodland Hills City Code and State MS4 permit
requirements. This SOP will cover SWPPP review for sites with CGP permit coverage as well as CPP permit
coverage. It will also provide guidance and instructions on designating a site a priority site if needed and
tracking it.

Personnel: An authorized and certified stormwater inspector for the MS4 construction runoff program
including but not limited to outside third-party inspectors.

e Following the Woodland Hills LDP instructions, an operator is to submit the required documents
under the “Submittal Requirements” 1-3 on the LDP.
e Woodland Hills LDP “Process™ 1-2 are receiving and reviewing the SWPPP Submittals.

e A SWPPP Review is initiated when one of the following occur:
1. A building permit application is completed on the City Inspect Portal. This application may or
may not have SWPPP submittals uploaded.
= [fall documents are uploaded, begin SWPPP Review Process
= Ifall documents are not uploaded to City Inspect, reach out to the operator with the
SWPPP packet/Documents needed email. See Appendix A below for the email format.
2. An operator calls the SWPPP inspector and asks what needs to be done for SWPPP.
= Speak to the operator and retrieve their email address. Also ask what the project is and
for the address or lot number. Send operator the SWPPP packet/Documents needed
email. See Appendix A below for the email format.
3. A new NOI has become active on the NeTCGP CDX permit database.
= Retrieve the operator and project information from the new permit. Send operator the
SWPPP packet/Documents needed email. See Appendix A below for the email format.
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7

WOODLAND HILLS

Woodland Hills

Standard Operating Procedure

e Once the SWPPP documents are received (mainly the SWPPP document, NOI, and LDP) begin the
SWPPP Review.

1.

Create a project number for this site. Project numbers are in the following format: wh24001.
For Woodland Hills, 2024, sequential project number. Assign new SWPPP the next project
number after the last assigned project number.
Create a new folder in the SWPPP’s folder and name the folder: Project number - Operator
name — Site name (subdivision lot number). For example: wh24001 — Anthem Custom Homes
— Henningson Res (Four Seasons Lot 206). Place all documents in this folder.
Create a pin on the Google Earth file with the site name and Green Pin.
=  Green pin means SWPPP not approved.
= Yellow pin means SWPPP approved but needs pre con meeting.
= Red pin means SWPPP approved, pre con completed.
Create a new task on Asana in the “Not Started” project with the same name.
= Add in the description of the task: UTR#, Address, GPS coordinates, Site contact
name, phone and email.
Check on ComplianceGo to see if the division (company) exists. If not create a division on
ComplianceGo with all the company info in the SWPPP.
= Add site to ComplianceGo with all the information in the SWPPP documents received.
= Fill out all sections in CG for the company such as reciepents, inspectors, maps,
documents, permits, etc.
= Add SWPPP review inspection form for either CPP or CGP.
= Start SWPPP review inspection. This is the checklist/inspection form for the SWPPP.
An example of these inspection forms (for CPP and CGP) are in Appendix B below.
= Go through all the questions while reviewing the SWPPP.
= Ifthere are any mistakes or omissions answer the question appropriately and create an
action item for that item.
=  While reviewing the SWPPP you will also determine if the site should be a regular site
or a priority site. In identifying priority construction sites consider the following
factors at a minimum:
e Site slopes
e Project size and type
e Sensitivity of receiving waterbodies (impaired or high-quality waters)
e Proximity to receiving waterbodies
e Soil erosion potential
e Non-stormwater discharges
e History of non-compliance
= Ifany of the above exist on the site, then consider designating it a priority site. If it is
designated a priority site, then place the task for the site in Asana in the “High Priority”
project. Explain to the operator at the pre-con meeting that the MS4 will be inspecting
the site every 14 days.
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7

WOODLAND HILLS

10.

11.
12.
13.

Woodland Hills

Standard Operating Procedure
Add notes to the inspection form as needed and sign an send the inspection form.

Once all documents have been reviewed and are complete with no corrections needed then
schedule the Pre-Construction SWPPP Meeting with the operator.

See SOP for Pre-Construction SWPPP Meeting.

After the Pre-Construction SWPPP Meeting is completed, fill out the MS4 portion of the LDP
in the upper right corner and digitally sign it.

Upload the signed and issued LDP to City Inspect and ComplainceGo. Send a copy to the
operator via email.

Operator is now free to begin dirt work onsite.

Add Contractor inspections to start in ComplianceGo.

Add MS4 inspections to start in ComplianceGo.
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77X\ Woodland Hills

WOODLAND HILLS .
Standard Operating Procedure

Appendix A

SWPPP Packet/documents needed email format

Builder,
I received notification of a building permit application for the Henningson Res (Four Seasons Lot 206)

In order for a Pre Con to be scheduled you must have an approved SWPPP and LDP.

[ will need uploaded to City Inspect portal and/or sent to this email (mysticpeakllc@gmail.com) the following:

1. Woodland Hills Land Disturbance permit completed and signed. — I have attached a blank one to be filled out,
Please read and fill out both pages.

2. SWPPP document completed and signed (with site map) — I have attached the template for this.

3. NOI stormwater permit from Utah State DEQ — Go to updes.utah.gov. You will need to create an account
with the States/EPAs CDX system if you have not already done so to obtain an NOI stormwater permit. Make
sure to choose “signatory” when prompted for your role when creating a new login.

Once I have these documents I will review them. If everything looks good then I will schedule a SWPPP Pre-Con
meeting onsite with you after which I will approve and issue to you the Land Disturbance Permit.

PLEASE NOTE AS OF 8/16/24 THE EPA CDX SYSTEM IS NOW REQUIRING

A LOGIN.GOV ACCOUNT. GO TO CDX.EPA.GOV AND LOGIN LIKE NORMAL AND THEN FOLLOW
THE PROMPTS TO CREATE A LOGIN.GOV ACCOUNT TO BE ABLE TO ACCESS YOUR NOI'S FROM
NOW ON. IF YOU NEED HELP WITH THIS PROCESS, DON'T HESITATE TO REACH OUT TO ME.

[f you are looking for a professional to help with your SWPPP, the following are some local SWPPP Service
companies: Storm Water Utah, Silver Leaf SWPPP, AccenaGroup, ECS (Erosion Control Services), and Lavanta
SWPPP Services, among others.

Thank you,

Mitch Hilburn

Woodland Hills SWPPP Inspector
801-674-7754
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https://deq.utah.gov/water-quality/general-construction-storm-water-updes-permits
http://login.gov/
http://cdx.epa.gov/
http://login.gov/

Woodland Hills
CITY OF Stormwater Division

WOODI.ANI) 690 Woodland Hills Dr
HILLS Woodland Hills, Utah 84653

(801)674-7754 - Cell - Mitch Hilburn - SWPPP Inspector

LAND DISTURBANCE
PERMIT APPLICATION

Email application to: mysticpeakllc@gmail.com 8/2024
Application Date: Permit Authorization City use only
Subdivision: | LoT# UTR #:
Property Owner: BLDG Permit #:
Owner Address: Issued Date:
City, State, Zip: Expiration Date:
Cell: Work: Cost of Permit:
Email: Issued By:
Operator/Contractor:
Company Name: LDP Permit #:
Address City, State, Zip:
Cell: Work:

Email:

Dates (estimated construction period):

Project Name:

Project Address:

Project Description (include additional details with submittals):

TERMS AND CONDITIONS

Property Owner - Owner(s) of property, representing property owner of joint ownership or entity. The property Owner is ultimately
responsible for employees, representatives and operators involved with their property for applications regulated under City Code.
Operator - The Operator is responsible to inform the property owner of their responsibility to the Permit. The permit agent can include but
not limited to; Property owner company employee, representative, contractor, developer, engineer, architect...

Permit Fee - City Land Disturbance Permit fee schedule shall apply.

Permit Application Review —SWPPP submittals require fifteen (15) days from receipt to completion for each submittal review.

Permit Application Requirement — A Land Disturbance Permit is required as per City Ordinance. Generally this is when disturbance
activities warrant a State NOI. Also smaller projects as required by the City MS4 permit. Generally these projects are of a duration that
poses a threat to water quality, air quality, public health or safety. It can also be projects that pose a public nuisance and can potentially
damage City stormwater systems, including but not limited to: land disturbance activities that impact drainage channels, waterways, or
sensitive areas, significantly impact roads, or drainage systems, borrow pits or the processing of earthen materials.

Stormwater Pollution Prevention Plan (SWPPP) — The applicant is responsible to prepare and implement a SWPPP to effectively control
and contain pollutants associated with the construction activity.

SWPPP Management — SWPPPs must be managed via the Internet-based system ComplianceGo. If you do not already have a
ComplianceGo account, the City will set one up for you once the SWPPP and LDP are approved.

City Authority — The City inspector shall have access to the site during 7:00 -6:00 hours or after hours when the operator is working.
Permit Obligations — The permittee is responsible to implement all SWPPP requirements throughout the term of the permit. The SWPPP
requirements include but are not limited to: install BMPs, maintain BMPs, conduct inspections, correct deficiencies, amend SWPPP, train
workforce, maintain documentation, i.e. inspection log, correction log, amendment log, training log, maintain site drawings, maintain
BMP details, compliance to City inspection reports, prevent non-stormwater discharges, contaminated stormwater discharges, fugitive
sediment, debris, construction waste solid/liquid, light weight trash and dust.

Limits of Work Area — The Permittee shall not perform any work beyond the permit envelope. This permit in no way grants the
Permittee access to private properties. The individual property owners must grant access.

Permit Period/Extensions - Every Land Disturbance Permit shall expire and become null and void if substantial work is not commenced
within one hundred eighty (180) calendar days of issuance, or if not complete within eighteen (24) months from the date of the
commencement of construction. Time extensions may be granted at the discretion of the City Engineer upon written request from the
Permitee to the Stormwater Division. Such request must be submitted ten (10) working days prior to the expiration date of the permit.
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TERMS AND CONDITIONS - continued

Permit non-compliance — The following constitutes permit non-compliance. Failure to comply with Permit Obligations. Permit non-
compliance may result in escalating enforcement and prohibition of work and/or stop inspections order. Permit non-compliance
restitution includes cost to repair damage.

The primary compliance categories are and may result in individual violations for failure to: Maintain inspection log, correction/action log,
amendment log, training log, misc documentation, SWPPP organization, SWPPP site plans, and BMPs details; Install BMPs, and maintain
BMPs; Compliance with City inspections; each incident of; non stormwater discharges(pollutants), contaminated stormwater discharges
and each incident of; fugitive sediment, debris, construction waste solid/liquid, light weight trash and dust. Other violations may be issued
that are specific to the permittee unique SWPPP and construction operations.

On-Site Permit Requirements - A site notice shall be posted in view of the public and within public access. This site notice can be printed
from ComplianceGo. The Public shall be granted access to these documents at all times.

Disturbance to City Right-of-Way: - Activities encumbering City rights-of-way, both traffic and construction related require filing of a
Right-of-Way Encroachment Permit.

Special Limitations:

e This permit is for the disturbance of land in Woodland Hills only. It does not grant approval for any other City Departments, or
Divisions. Applicant shall obtain approval from Development Services prior to installing any site infrastructure public or private
within the future right-of-way.

e This permit does not grant approval or replace the permits of any other regulating agency public and private.

e (Call for Blue Stakes and check for other utilities in the area prior to excavation.

. Permittee is responsible for repairing and/or restoring all property damaged during construction.

. Public right-of-way, both pedestrian and vehicular, may not be blocked or encumbered by construction activities or debris unless
specifically address on this permit or a Right-of-Way Encroachment Permit.

. BMPs installed in the Right of Way must not cause hazardous conditions and permittee is responsible for any damage the BMP
may cause to City infrastructure and private property.

INSTRUCTIONS

Submittal Requirements:

1. Completed Woodland Hills Land Disturbance Permit along with the following:
2. Completed SWPPP Document - Templates are available under the resources tab at this website: https://
deq.utah.gov/water-quality/general-construction-storm-water-updes-permits

a. Use General Permit (CGP) template for all construction sites except for single house lot.

b.  Use Common Plan (CPP) for construction of a single house lot.

c.  ASWPPP and NOI may not be required if this LDP is being filled out for a small project that is part of an existing
structure such as: Home addition, retaining wall, shed, fencing, sports courts etc that meet the criteria for small
project LDP requirements of proximity to sensitive land features.

3. NOI stormwater permit - Operator must obtain an NOI from the State of Utah by going to https://deq.utah.gov/water-quality/
general-construction-storm-water-updes-permits and clicking "apply online". If you are creating a new account make sure to
choose "signatory" as your role when asked.

Process:

1. Submititems 1, 2 & 3 under Submittal Requirements above to mysticpeakllc@gmail.com and/or to city inspect portal.

2. Application and documents will be reviewed by the Stormwater Division. Revisions and/or corrections may be necessary.

3. Schedule an on-site SWPPP Pre-Con Meeting with stormwater inspector. Note for development sites this is separate from the
engineering Pre-Con Meeting. Engineering Pre-Con will not be scheduled until SWPPP has been submitted.

4. Land Disturbance Permit will be issued (signed by City) and SWPPP approved after all corrections/revisions are made to submittal
set and SWPPP Pre-Con has been completed.

Closing out LDP and NOI

Closing the Land Disturbance Permit requires written request to the Stormwater Division. Closing all project applicable City UPDES
obligations related to the project including but not limited to:

Compliance with the terms of the Land Disturbance Permit

Long-Term Stormwater Management Plan Agreements and Plan documents, if applicable.

NOI permittees must file for Notice of Termination (NOT) through the Utah DWQ, online stormwater permit system.
City staff will confirm NOT status following approval of site conditions and SWPPP documents.

Certificate of Occupancy may be obtained without NOT approval. Bonds will not be released until NOT approval.

auhwN e

If you need the application or templates emailed to you or if you have any question about the process, please don't hesitate to
contact the City SWPPP Inspector - Mitch Hilburn 801-674-7754 mysticpeakllc@gmail.com

The purpose of the Land Disturbance Permit and corresponding SWPPP is to protect our water resources, prevent common construction related
hazards, and reduce the potential for lateral damage and nuisances to adjacent properties and neighbors associated with your construction
project. Choosing to engage in this project regulated by City ordinance carries responsibility to conform to the terms of this permit. This very
ordinance and permit are also intended to reduce the effects of construction projects by others near you, protecting you from similar projects.

Operator Certification:
By typing/signing my name | am affirming that | am the individual entering into this agreement and agree to all requirements, and restrictions of
this permit and attachments. | understand and agree to the enforcement of all penalties for failing to comply with this permit.

Operator:

Name Title Date
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77X\ Woodland Hills

WOODLAND HILLS .
Standard Operating Procedure

Activity: Pre-Construction SWPPPP Meeting
Minimum Control Measure: Construction Site Runoff Controls

Effective Date: 9/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.4.3.1

Purpose: To Provide guidance for scheduling and conducting the SWPPP Pre-Construction SWPPP Meeting
with the operator.

Scope: This document will provide standard operating procedures/instructions for the Pre-Construction
SWPPP Meeting specific to the City’s MS4 regulatory program in Woodland Hills City Code and State MS4
permit requirements. This SOP will cover Pre-Construction SWPPP Meetings for sites with CGP permit
coverage as well as CPP permit coverage.

Personnel: An authorized and certified stormwater inspector for the MS4 construction runoff program
including but not limited to outside third-party inspectors. This meeting will be conducted with the permit
operator present, typically on-site, as well as any permit operator representatives, and/or consultants.

e Following the Woodland Hills LDP process #3 a Pre-Construction SWPPP Meeting will be scheduled
between the MS4 Inspector and the operator prior to SWPPP/LDP approval/issuance.
e Meet with operator on-site and walk the site and discuss the questions in the Pre-Construction SWPPP
Inspection form.
e [tems to discuss at Pre-Construction SWPPP Meeting:
Have BMPs shown in the SWPPP and needed at this time been properly installed on site?
Are sensitive areas protected?
Were expectations properly discussed? Such as but not limited to:
Were inspection requirements discussed?
Were marking off action items discussed?
Was updating the SWPPP Document discussed?
Were the SWPPP maps discussed?
Is the Site Notice posted with all the required information?
Was NOT filing requirements discussed?
Additional items to be discussed:
=  Temporary BMP Maintenance.
=  On-site/Off-site water flows.
= Post construction/Permanent BMPs to be installed.
= Planned BMPs to be used to manage runoff created after development.
= Underground Injection Controls and are they registered.
= List of contacts that should be on the inspection recipient list.

O O O O O O O O
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WOODLAND HILLS .
Standard Operating Procedure

= Take pictures for inspection form
= Discuss the Escalating Enforcement Process

e Following the Pre-Construction SWPPP Meeting:

o Record the Pre-Construction SWPPP Meeting in ComplianceGo with the Pre-Construction
SWPPP Meeting Form.
Answer all question and add detail descriptions of what was discussed on site with who.
Upload any pictures of the site taken predevelopment
Add any action items that may need to be taken care of.
Sign and send inspection form.
Update other trackers used such as Asana, Google Earth, etc that are used to track inspections
for Woodland Hills.

O O O O O
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77X\ Woodland Hills

WOODLAND HILLS .
Standard Operating Procedure

Activity: Construction Site Inspection and Follow Up
Minimum Control Measure: Construction Site Runoff Controls

Effective Date: 9/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.4.4
Purpose: To Provide guidance for conducting SWPPP Inspections on Construction Sites.

Scope: This document will provide standard operating procedures/instructions for conducting SWPPP
inspections on construction sites and the oversite of permitted construction sites to ensure compliance with
State and City stormwater regulations.

Personnel: An authorized and certified stormwater inspector for the MS4 construction runoff program
including but not limited to outside third-party inspectors.

e After a construction site has an approved SWPPP/LDP and has had a Pre-Construction SWPPP
Meeting, regular inspections need to be scheduled and conducted by the MS4.
1. If the site has been designated a priority site, then schedule the MS4 inspection for every 14
days after the Pre-Construction SWPPP Meeting. Schedule the inspections in ComplianceGo.
2. Ifthe site is a regular site (not priority), then schedule the inspection to be once per month, at
the first of each month, starting the month following the Pre-Construction SWPPP Meeting.
Schedule the inspection in ComplianceGo.

e (Conducting an inspection:
1. After arriving to the site, inspect all areas of the site:

= All stormwater controls, material, waste, and equipment storage areas.

= Inspect all areas where storm water flows within the site, including constructed or
natural site drainage features designed to divert, convey and/or treat stormwater.

= All points of discharge from the site. Including storm drains, rock lined ditches, and
drainage flows over property lines.

= All locations that have implemented stabilization measures.

= Check whether all storm water controls (BMPs) are properly installed, appear to be
operational, and are working as intended to minimize pollutant discharges.

= Check for the presence of conditions that could lead to spills, leaks or other
accumulations of pollutants on site.

= Identify any locations where new or modified storm water controls are necessary.

= Check for signs of visible erosion and sedimentation that have occurred.

= Jdentify any incident of noncompliance observed.

= Check to make sure operator is recording inspections and at the proper frequency.
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WOODLAND HILLS .
Standard Operating Procedure

2. Inspection Report:
* In ComplianceGo, navigate to the specific sites page. Check for any open action items,
enforcements, operator inspections, etc.
= Check all action items since the last MS4 inspection to verify that even if they were
closed out on ComplianceGo that they were completed.
= Start new inspection — Construction Site inspection for CPP or CGP.
= Answer all the questions appropriately.
= Add notes to the inspection such as the stage of construction, who you spoke to, any
changes on site, etc.
= Add pictures of good areas to your inspection.
= Contact the SWPPP Contact and let them know about your inspection findings.
3. Correction Action Items:
= Ifthere are any deficiencies, create action items in your inspection. Clearly describe
the deficiencies and what should be done to correct it. Add photos.
= [f the deficiencies require a new control/BMP or is a significant repair, place a 7-day
priority on the action item.
= [fthe deficiency is something that requires immediate attention, then place an
immediate priority on the action item.
4. Send Inspection:
=  After adding all action items, notes and pictures, sign and send the inspection report.
5. Follow up:
= Everyday check the MS4 email for past due notifications from ComplainceGo. Also
check the dashboard for any past due corrective action items listed.
= Corrective actions become “past due” the day following the priority given. For a 7-day
priority the item becomes past due on the 8" day. For “immediate” priority, the
corrective action becomes “past due” the day following the next day.
= For all past due corrective action items that have not been updated or closed out on
ComplianceGo you may begin the Escalating Enforcement Process.
= The Escalating Enforcement Process may begin no matter what the action item was if
the item became past due on ComplianceGo this is the reason for starting the
Escalating Enforcement Process. Even if the operator tells you it was completed, they
are failing to update the corrective action log.
= Please see the SOP for Escalating Enforcement for more information.
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WOODLAND HILLS

Woodland Hills

Standard Operating Procedure

Activity: Escalating Enforcement
Minimum Control Measure: Construction Site Runoff Controls

Effective Date: 9/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.4.2

Purpose: To Provide guidance for escalating enforcement actions relating to Small MS4 General UPDES
Permit UTR090000.

Scope: This document will provide standard operating procedures/instructions for enforcement actions
specific to the City’s MS4 regulatory program as deemed necessary for the severity of the violation and in
following with the enforcement options available in Woodland Hills City Code.

Personnel: An authorized and certified stormwater inspector for the MS4 construction runoff program
including but not limited to outside third-party inspectors.

The Construction inspections program has requirements for periodic inspections that must be
conducted (please see SOP for construction site inspections). These inspections may have corrective
action items. These corrective action items are required to be completed within a specified period.
Usually 24 hours to 7 days.

If the corrective action items are not completed and documented as completed before the end of the
specified period on ComplianceGo then they will go past due. ComplianceGo will send a past due
notification to the operator and city inspector.

Once an item is past due the escalating enforcement process may begin.

Under the escalating enforcement process a stop work order could be issued as soon as 72 hours after
the initial action item or 48 hours after the verbal is issued. Depending on the severity of the violation
a stop work order could be issued as much as 21 days after the initial action item or 14 days after the
verbal is issued. The MS4 cannot initiate the escalating enforcement process if the original action item
is over 30 days old.

When an illicit discharge is discovered during an inspection, it is treated as an IDDE investigation in
addition to the regulatory inspection process and reports will be fully documented in both the
regulatory inspections and IDDE investigation tracking systems. In this case a stop work order could
be issued immediately if the MS4 has clearly documented a reason articulating an immediate threat to
water quality.
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Woodland Hills

Standard Operating Procedure

Escalating Enforcement Actions:

e Start the escalating enforcement process when one of the following conditions exist.

(@)

If while conducting an inspection there are currently past due/not completed action items listed
in the corrective action log on ComplianceGo.

Checking the status of action items on dashboard of ComplianceGo and find that there are past
due action items for any site that have not been signed off.

Receive an email notificaction from ComplianceGo that there are past due action items at a
particular site.

Verify after receiving any kind of contact alerting to a spill or illicit discharge on a
construction site. (This would also need to be followed up with an IDDE report as well)

1. Verbal Warning — A verbal warning is documented as its own inspection report in ComplianceGo.

a.

Start a Verbal Warning inspection on ComplianceGo, answer the questions and list in the notes
why a verbal warning is being issued.

Create an action item labeled “VERBAL WARNING” and choose a 24 hour or 7 day priority.
In the action item description type: “This verbal warning should be signed off by the operator
only after all past due action items have been completed/signed off”

Sign and send Verbal Warning inspection.

Contact the operator and let them know a verbal warning has been issued and that if it isn’t
completed within the time frame given that further escalation may occur.

2. Written Warning — A Written Warning is documented as its own inspection report in ComplianceGo.

a.

Start a Written Warning inspection on ComplianceGo, answer the questions and list in the
notes why a written warning is being issued.

Create an action item labeled “WRITTEN WARNING” and choose a 24 hour or 7 day priority.
In the action item description type: “This written warning should be signed off by the operator
only after all past due action items have been completed/signed off”

Sign and send Written Warning inspection.
Contact the operator and let them know a written warning has been issued and that if it isn’t
completed within the time frame given that further escalation may occur.

3. Stop Work Order — A Stop Work Order is documented as its own inspection report in ComplianceGo.

a.

Start a Stop Work Order inspection on ComplianceGo, answer the questions and list in the
notes why a Stop Work Order is being issued.

Create an action item labeled “STOP WORK ORDER” and choose immediate priority.

In the action item description type: “This stop work order should be signed off by the operator
only after all past due action items have been completed/signed oft”
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WOODLAND HILLS .
Standard Operating Procedure

d. Sign and send the Stop Work Order inspection.

e. Contact the operator and let them know that the Stop Work Order has been issued until all
SWPPP action items have been completed/signed off.

f. Contact the Building Department and let them know to stop scheduling building inspections
until the site is in compliance.

Items to cause escalating enforcement:

e With the use of ComplianceGo, the main issue to cause the start of escalating enforcement to begin is
if any normal action item becomes “Past Due”.
o Ifitis an item with an immediate priority the morning of the day after the next day the item is
listed as past due.
o Iftheitem is a 7 day priority the morning of the 8 day the item is not completed/signed off the
item becomes past due.
o ComplianceGo is set up to automatically notify the inspector and operator by email when there
are “Past Due” action items.
o The inspector should check their email each day and be able to start escalating enforcement on
every site in the MS4 that has a “Past Due” action item notification.
e The following are the types of items that would be a normal action item but not limited to:
Sweep the street and gutters
Add, repair or maintain perimeter control BMPs.
Add, repair or maintain inlet protection BMPs.
Add, repair or maintain track out BMPs.
Place appropriately and stake portable toilets.
Provide/install concrete washout area.
Clean up spilled concrete washout.
Post SWPPP site notice sign.
Renew or terminate NOL.

O O O O O O O O O

e The following are types of action items that would cause immediate need of escalating enforcement
but not limited to:
o Illicit discharges, such as: Concrete washing out to storm drains, oil or other hazardous
chemical spills, dewatering without a permit, discharging anything into open waters, etc.
o Operating on-site without NOI, SWPPP or LDP.

Lifting enforcement:

e The City, with the use of ComplainceGo, allows the operator to sign off the Verbal and Written
warnings within ComplianceGo just as they are able to on normal action items.

e Ifpictures are used and uploaded to the item close out, the inspector can verify with the pictures
without a site visit and no other action is required. If pictures are not used and the warnings are closed
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Standard Operating Procedure

out then a follow-up site visit is required to verify the items that were called out were in fact taken
care of. If the Verbal or Written Warnings were signed off as completed but not actually completed
then immediately issue the next higher enforcement.

e If'the site is under a Stop Work Order, the operator may also sign off the stop work within
ComplainceGo but not be allowed to have the stop inspections lifted with the building department
until the inspector is able to verify the action items were taken care of whether that is though the use
of pictures or an on-site follow up visit.

e Once the inspector can verify the action items that caused the enforcement actions are actually
completed and documented, than the inspector notifies the building department in writing that they
can re-instate building inspection scheduling.
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WOODLAND HILLS .
Standard Operating Procedure

Activity: Final Inspection / NOT Process
Minimum Control Measure: Construction Site Runoff Controls

Effective Date: 9/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.4.4.2
Purpose: To Provide guidance and instructions for proper site Final Inspection and close out procedures.

Scope: This document will provide standard operating procedures/instructions for properly conducting final
inspections as well as submission and approval of NOT.

Personnel: An authorized and certified stormwater inspector for the MS4 construction runoff program
including but not limited to outside third-party inspectors.

e A Final SWPPP Inspection will be performed by the MS4 Inspector when one of the following occurs:
o An operator requests from the MS4 a Final Inspection.
o Ownership of a site has changed.
o While conducting a regular inspection the MS4 inspector observes the construction site is
ready for a Final Inspection as indicated by:
= Site work is complete
= Site is stabilized or stabilization has been initiated
=  Temporary BMPs have been removed
= Property owner has taken occupancy
o The NOT has been submitted by the operator

¢ Final Inspection Process
o Use the UT MS4 NOT Final Inspection Form on ComplianceGo
o Answer all the questions on the form.
= Has ownership of the site changed?
= Has the site been properly stabilized according to the UPDES permit?
= Has all waste, materials, and equipment been removed from the site?
= Have all BMP’s that are not meant to stay on the site following construction been
removed?
= Have all potential pollutants been removed?
= Has the site been properly cleaned up?
= Ifapplicable, have post construction BMP’s been inspected and a post construction
maintenance plan been implemented?
= Has the NOT for this site been submitted?
=  Will the NOT be approved by the MS4?
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= Add any pertinent information in the comments.

o Ifthe site is not ready for the Final inspection but the operator requested the Final or the NOT
was submitted, then record a regular inspection and notify the operator it is not ready for the
final inspection. This would be from:

= Work still happening on the building/structures.

= All temporary BMP’s still in place.

= Site not adequately cleaned.

= These can just be answered with no on the final inspection and with action items but
the inspector should use judgement and if the site still has estimated 2 or more weeks
of work left, than the Final should be postponed and a regular inspection take place.

o If the Final inspection does take place and there are action items, those action items need to be
followed up on and verified complete (with operator closing out action items) before
continuing to the NOT process.

o During the Final Inspection if the NOT has not been submitted make it an action item to do so
with an immediate priority. Do not approve the NOT until all Final inspection action items
have been verified to be completed.

o NOT approval will not hold up Certificate of Occupancy however the City will not release
bonds to the operator until the NOT has been submitted and approved.

o Once Final inspection action items are all verified to be completed including submission of
NOT, the MS4 inspector will approve the NOT on the NeTCGP/CDX database.

o After NOT is approved:

= Place a copy of NOT in ComplainceGo documents.

= Inactive the site on ComplianceGo.

= Update other tracking software such as Asana, Google Earth, etc. that site has been
closed out.

= Maintain all records for at least 5 years.
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Woodland Hills SWMP IDDE Reports
[# | DatefTime | Reportedby | Description/follow up actions/ feedback received from public edcation efforts | Received by _[Inspection form |

Received complaint about resident tracking and possible concrete washout material.
1 12/3/21  [Judy Stones Inspection report was completed and no follow up actions were taken. Mitch Hilburn Yes

10

11

12
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WOODLAND HILLS .
Standard Operating Procedure

Activity: Illicit Discharge Detection & Elimination — Overview & Characterization
Minimum Control Measure: IDDE

Effective Date: 10/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 44.2.3.4., 4.2.3.5., 4.2.3.5.1., 4.2.3.6.

Purpose: To provide best management practices (BMPs) developed to minimize pollutant discharges to any
municipal separate storm sewer system (MS4) during the completion of the task to the maximum extent
practicable (MEP).

Scope: This document will provide instruction for the general process of detecting and eliminating illicit
discharges into the MS4 and/or waters of the state within SLC boundaries. For more specific detailed
instructions about a particular task, a focused SOP is referenced herein.

Personnel: An authorized and certified stormwater inspector for the MS4 construction runoff program
including but not limited to outside third-party inspectors.

Related SOPs:

1. Spill Response and Characterization of Illicit Discharge (IDDE)
2. Tracing the Source of Illicit Discharges (IDDE)

3. Ceasing and Removing Illicit Discharges (IDDE)

4. Escalating Enforcement (IDDE)

General Steps:
e Identify potential illicit discharges

A. Use various indicators and modes of discovery including: reports from Regulators, the SWQ
Hotline, Dispatch; self-reported visual observations of pollution; resident complaints; etc.

B. Take notes of every detail of the report/observation; be sure to inquire as to whether the
discharge entered a storm drain or waterbody and if there is any threat to public health/safety.

= [f the discharged material is known to be toxic, or flammable, contact emergency
services (Fire HAZMAT)

C. Ifthe discharge entered a storm drain or water body, report the discharge to the Utah County
Storm Water hotline (801-851-7873); the incident should be reported to DEQ DERR if the
spill enters (or will enter) Waters of the State (801-536-4123)

e Assess immediate environmental effects (at the discharge point AND downstream)
A. Determine whether there is forecasted precipitation or other factors that would contribute to
downstream migration of the discharge.
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B. If immediate deployment of BMPs is necessary/possible to contain the discharge plume and/or
prevent downstream migration (to the MEP), coordinate those efforts with UCHD, WHFM,
etc.

C. If discharge is not currently migrating downstream (or is contained in a private collection
system or other impoundment) and the discharge is not suspected of being a threat to health
and safety, proceed with investigation.

e If source of discharge is already known
A. Coordinate the stopping of the discharge (by stopping work or turning off
pumps/valves/processes/services that are actively discharging, as needed/able).
B. Coordinate the containment of discharged pollutants (inlet protections, surface barriers/berms,
in-pipe bladders/dams/wattles, etc.)

e If source of discharge is unknown

A. Conduct an investigation to isolate the discharge to a particular pipe/ditch/canal/stream-
segment (popping manholes, with purpose).

B. Once isolated, gain permission to access properties of possible sources.

= [If Private Property, permission is needed from the property owner or site manager.
= [f Public Property, contact agency with jurisdictional control over the site/facility.

C. Ifunable to gain access immediately, take into consideration the forecasted weather, severity
of discharge and potential for human/environmental health effects when deciding whether to
contact emergency services.

D. If not visually apparent, confirm discharge source by conducting analytical site investigation
(monitoring for the suspected/identified indicators at the isolated discharge source).

E. Upon finding the source, coordinate the cessation of the discharge (turn off any active
pumps/valves/services).

F. If possible, coordinate the containment of discharged pollutants (inlet protections, surface
barriers/berms, in-pipe bladders/dams/wattles, etc.).

e Identify necessary corrective actions
A. Determine steps to permanently stop the discharge (structural vs. non-structural).
B. If cleanup is possible, determine what remediation is needed to remove pollutants from
watercourses and waterways (cleaning, disinfection, BMP deployment, etc.).
C. Relay these to the violator/responsible-party/point-of-contact.
D. Inquire as to: (1) who will do the work, (2) what they will do, (3) how they will do it, (4) when
they will do it?
e Identify method for confirming corrective action
A. Will require proof the work was completed (by report, invoice, pictures, and any testing to
prove the remediation was successful).
B. Ensure the violator knows what confirmation method is being required.
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e Set a timeline for corrective action (accounting for weather, severity, and services-needed)

A. First focus on clean-up if the discharge has been stopped; consider the magnitude of the
discharge (how far it went, how large it was, how difficult cleanup will be).

B. Then focus on what corrections will prevent recurrence (do they need a plumber to correct a
cross-connect? Was the discharge due to a broken valve/asset that needs to be contracted to
repair?)

= Reasonable extensions would be acceptable for procuring outside services (EX:
contracting a plumber or third-party contractor/consultant)

e Educate/Enforce
A. Always educate (where able):

= Provide a pamphlet to the violator and/or site representative addressing the specific (if
possible) discharge (or at the least: the general stormwater pollution pamphlet if no
specific/targeted message is available).

= Discuss the violations in the context of City ordinance and State regulations (Water
Quality Act); this serves as education and can constitute a “verbal warning”.

B. Issue enforcement actions for violations “Escalating Enforcement (IDDE)”; the general rule is:
discharges from businesses (other than accidental discharges) and egregious discharges from
residents require enforcement.

= The enforcement action must increase proportional to the severity of the discharge, and
inaction on correcting the discharge requires escalation of enforcement until all
corrections are completed.
e Pursue cost recovery (as applicable)

A. For every investigation that stems from a legitimate illicit discharge (as a proven and
documented violation of city ordinance and/or State/Federal water quality standards), The City|
of Woodland Hills will bill (invoice) the violator for the cost associated with the time and
resources employed for the purposes of investigating and abating the discharge.

B. For every investigation that stems from an unfounded, unsubstantiated, or otherwise unproven
(reportedly) illicit discharge, The City of Woodland Hills will not bill any party for the costs
incurred during that investigation.

e Confirm corrective actions completed (using agreed upon method of confirmation)

e Verify Discharge Has Been Abated (follow-up sampling/investigation/documentation)
e Complete Report of Investigation (update tracking as-you-go)
A. Complete investigation report AFTER all remediation, repair, confirmation,

enforcement/education is complete, unless requested sooner.
B. Update IDDE Tracker.
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Activity: Spill Response of Illicit Discharge
Minimum Control Measure: IDDE

Effective Date: 9/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.3.9.1

Purpose: To provide best management practices (BMPs) developed to minimize pollutant discharges to any
municipal separate storm sewer system (MS4) during the completion of the task to the maximum extent
practicable (MEP).

Scope: This document will provide standard operating procedures/instructions for the response, investigation
and elimination process of spills/illicit discharges in Woodland Hills City.

Responsibility:

1. Dispatch
= Dispatcher who receives notification of spill or illicit discharge becomes responsible for
delegating that request. The Spill Incident Contact List shall be referenced whenever there is a
report of an actual or potential water quality risk to the MS4.
2. Storm Water Quality Program Manager
= Responsible for the oversight and coordination of Storm Water Quality personnel response and|
follow up; as well as, any required reporting and notifications to State, County Health, and any
other stakeholders.
3. Storm Water Quality Coordinator/Responding Personnel
= Shall respond to notifications, tips, and/or, reports of illicit discharges/spills, and coordinate
efforts for containment and ensure clean up or remediation is done to the maximum extent
practicable. The person responding is responsible for documentation when applicable e.g.
work orders, reports follow and enforcement letters.
4. Salt Lake County Health Department
= Through the Memorandum of Understanding may respond, report, and enforce on illicit
discharges/spills in coordination with and/or on behalf of SLCDPU.

Procedure:
1. Notification
=  When a report or notification comes in regarding storm water quality, the dispatch or
notified party shall take the following steps:

o In the event of an emergency call 911.

o Gather information from the caller/reporter including:
= Location of incident
= Pollutant associated with discharge and quantity
= Responsible party if identifiable
= Name and number of caller/reporters
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o Refer to Spill Incident Response Contact List and make calls down the list until
an available person can respond or address the report.
2. Response
®  Once an IDDE report has been assigned, the delegated department/personnel shall:
O Assess and characterize the nature of, and any potential public and
environmental risks associated with discharge.
O Notify appropriate authorities i.e. State of Utah, Fire Dept, etc.
O Contain spill or discharge to the maximum extent practicable.
o Investigate incident and identify responsible party if possible. Follow SOP:
IDDE — Ceasing & Removing Illicit Discharges.
o Coordinate and oversee clean up and any needed remediation or follow up.
3. Documentation
= The responding personnel shall prepare, maintain and follow up with all appropriate
documentation in accordance with applicable city policy.
= File all completed forms.
= Document any further action or enforcement taken.
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Activity: Tracing the Source of an Illicit Discharge
Minimum Control Measure: IDDE

Effective Date: 10/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.3.4

Purpose: To provide best management practices (BMPs) developed to minimize pollutant discharges to any
municipal separate storm sewer system (MS4) during the completion of the task to the maximum extent
practicable (MEP).

Scope: This document will provide standard operating procedures/instructions (SOPs/SOIs) for tracing the
source of illicit discharges.

Personnel: An authorized and certified stormwater inspector for the MS4 including but not limited to outside
third-party inspectors.

Procedure:

1. Preparation
a. Review/consider information collected when illicit discharge was initially identified.
b. Obtain storm drain mapping for the area of the reported illicit discharge.
c. Gather all necessary equipment including: tape measure, clear container, necessary forms,
flashlight, and camera.
d. Acquire appropriate personal protective equipment (PPE) according to department policy.
2. Process
a. Ensure PPE is worn.
b. Survey the general area/surrounding properties to identify potential sources of the illicit
discharge.
c. Trace illicit discharges using visual inspections of upstream points. Use available mapping
to identify tributary pipes, catch basins, etc.
d. If the source if the illicit discharge cannot be determined by a survey of the area or
observation of the storm drain system, then consider the following additional steps:
i. Use weirs, sandbags, dams, or optical brightener monitoring traps to collect or pool
intermittent discharges during dry weather.
ii. Smoke test or televise the storm drain system to trace high priority, difficult to
detect illicit discharges.
iii.  Dye test individual discharge points within suspected buildings.
iv. Consider collecting bacterial samples of flowing discharges to confirm/refute illicit
discharge.
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e. Ifthe source is located, follow SOP IDDE — Ceasing & Removing Illicit Discharges.
f. If the source cannot be found, add the location to a future inspection program.

3. Clean-Up
a. Clean catch basin, storm drain, or initiate spill response as applicable. Follow relevant
SOPs.

4. Documentation
a. Document tracing results for future reference.
b. Provide training on SOPs/SOls.
c. Document all spills in accordance with all local, state and federal standards.
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Activity: Ceasing an Illicit Discharge
Minimum Control Measure: IDDE

Effective Date: 10/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.3.6

Purpose: To provide best management practices (BMPs) developed to minimize pollutant discharges to any
municipal separate storm sewer system (MS4) during the completion of the task to the maximum extent
practicable (MEP).

Scope: This document will provide standard operating procedures/instructions (SOPs/SOls) for ceasing,
removal and notification of illicit discharges.

Personnel: An authorized and certified stormwater inspector for the MS4 including but not limited to outside
third-party inspectors.

Procedure:

1. Preparation

a. Obtain available property ownership information for the source of the illicit discharge.

b. Acquire appropriate personal protective equipment (PPE) according to department policy.
2. Process

a. Determine who is financially responsible; and follow associated procedures as given
below.

b. For Private Property Owner:

i. Contact owner.
il. Issue any enforcement procedures in accordance with City ordinance.
iii. Determine schedule for removal.
c. For Municipal Facility:
1. Notify appropriate municipal authority or department head.
ii. Schedule removal.
iii. Remove illicit connection.

d. Suspend access to storm drain if threats of serious physical harm to humans or the
environment are possible.

e. Direct responsible party to initiate repairs/corrections/cleanup. Coordinate with
enforcement official for escalating penalties in accordance with the City ordinance and
Utah Water Quality Act Civil Penalty Determination.

f. Repair/correct cause of discharge if municipality is responsible. Schedule the work through
the appropriate municipal authority or department head.
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3. Clean-Up

a. Confirm illicit discharge is removed or eliminated by follow-up inspections.
4. Documentation

a. Maintain records of any enforcement actions.

b. Document repairs, corrections, and any other actions required.

c. Provide training on SOPs/SOls.
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Activity: Enforcement
Minimum Control Measure: IDDE

Effective Date: 9/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.4.2

Purpose: To provide guidance for escalating enforcement actions relating to storm water violations
pertaining to Woodland Hills City Code.

Scope: This document will provide standard operating procedures/instructions (SOPs/SOIs) for a variety of
enforcement actions specific to the City’s IDDE program as deemed necessary for the severity of the
violation and in following with the enforcement options available in Woodland Hills City Code.

Personnel: An authorized and certified stormwater inspector for the MS4 including but not limited to outside
third-party inspectors.

Inspectors (including third-party inspectors) scope:
e Respond to complaints or reports of spills or other discharges
e Conduct and record inspections for IDDE
e Issues Verbal Warnings for IDDE

Public Works Director or City Recorder:
e Stop work orders
e Letters
e Orders
¢ Administrative fines
¢ Remediation and cost recovery

Page 1 of 4




77\ Woodland Hills

WOODLAND HILLS .
Standard Operating Procedure

Escalating Enforcement:

1. Verbal Warning
a. When a minor violation is seen/reported, the City will inform the violator(s) of the
infraction and require immediate cessation depending on the severity of the violation.
1. A minor violation is identified as one or more of the following:

1. A low-volume, non-hazardous material discharge which did not reach a
storm inlet.

2. A discharge that did not cause harm to the biological/chemical/physical
quality of receiving waters.

3. A discharge that did not affect the operation or integrity of the storm sewer

system.
4. A discharge that was accidental in nature.
5. A discharge that was the responsible party’s first-time in violation.
b. If a verbal warning is issued, the violator(s) will be given a timeframe to comply. This
period may be immediate or up to 7 days depending on the severity of the violation(s).
i. Immediate compliance and remediation will be required when rain is forecasted

within a 2-day period and there is a potential for direct discharge to the city’s storm

sewer system.
ii. Ifrain is forecasted within a 7-day period, the required compliance deadline shall
be before that forecasted rain event.

iii. When these minor violations have the potential to affect public health and safety,
such as discharges that might create a pedestrian or vehicle slipping hazard on a
public right-of-way, the discharged material must be cleaned/remediated
immediately.

iv. If the violator is found to have been a repeated violator of the City’s Codes and
Ordinances protecting water quality, the violator will be required to remediate the
discharge immediately, and enforcement escalation will proceed.

c. City will reinspect at close of timeframe to ensure compliance.

Page 2 of 4




788 Woodland Hills

WOODLAND HILLS .
Standard Operating Procedure

2. Stop Work/Activity Notice
a. If the violator(s) do not comply within the given timeframe of the verbal warning, the City
will issue a Stop Work/Activity Notice in which the violator(s) must cease all activity on-
site until compliance is achieved.

1. If the violators are a commercial operation (not covered by an UPDES permit) then
Stop Work Notice will be issued.

ii. If the violation is not associated with a commercial operation, then the violator(s)
will be given a Stop Activity Notice.

b. If the violation is an egregious/major discharge, the violator(s) will be issued a Stop Work
/Activity Notice immediately and escalation of enforcement will proceed.

1. An egregious/major discharge is identified as “a larger-volume, hazardous, or
highly reactive discharge that entered the City storm sewer system and either
caused (or had the large potential to cause) biological/chemical/physical alteration
of receiving waters, per state water quality standards.”

ii. The discharge is also considered egregious if the responsible party has a history of
illicitly discharging into the City’s storm sewer system, or if the discharge is the
result of a failure to adequately resolve (or alter practices from) a previous
enforcement action associated with an illicit discharge.

c. Stop Work/Activity Notices may be verbal/written notices that have a shorter compliance
deadline.

3. Letters
a. If the violator has been issued multiple verbal warnings for minor violations, or received a
Stop Work/Activity Notice for a major violation, warning letter(s) will be issued for
continued noncompliance, outlining appropriate actions.
b. A show cause hearing letter may be issued to a violator(s) requiring them to appear before
the administration to show cause as to why a proposed enforcement action should not be
taken.

4. Order
a. Cease and desist orders will be issued for violator(s) to come into compliance within a
timeframe determined by the City based upon the severity of the violation.
b. Cease and Desist Orders will be issued for past violators(s) that are likely to recur.
c. Consent Orders will be issued as assurance for compliance.
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5. Administrative Fines; Costs of Remediation

a. Any responsible party determined to be in violation of storm water ordinances may be
fined in an amount not greater than $10,000 per violation, per day.

1. Administrative fines may be assessed based on factors including; (1) damage, (2)
endangerment to human health or the environment, (3) violation of City discharge
permit, (4) good faith efforts to comply.

b. Notice of violation(s) (“N.O.V”’): An N.O.V will be issued if the violator(s) continues to
violate the rules and regulations of the City Ordinance.

c. Notice of Violation(s) will also be issued for illegal discharges that are deemed detrimental
to the MS4.

d. Emergency Suspensions may be issued.

e. Ifthe violation persists, termination of a City discharge permit shall occur.

f. The director of Water Quality may charge a responsible party for the costs of preparing
administrative enforcement actions, as well as the actual costs and expenses incurred by
the city in responding to the illicit discharge.

g. Penalties assessed may be increased in the director’s discretion, where the responsible
party has received another notice of violation at any time; for violations resulting in
physical harm to persons or to private or public property; for knowing or deliberate
violations; or for violations resulting from grossly negligent or reckless conduct.

6. Cost Recovery

a. For every investigation that stems from a legitimate illicit discharge (as a proven and
documented violation of city ordinance and/or State/Federal water quality standards),
Woodland Hills will bill (invoice) the violator for the cost associated with the time and
resources employed for the purposes of investigating and abating the discharge.

b. For every investigation that stems from an unfounded, unsubstantiated, or otherwise
unproven (reportedly) illicit discharge, Woodland Hills will not bill any party for the costs
incurred during that investigation.

7. Documentation
a. Document and maintain records of all enforcement action taken.
b. Referral to the Utah County Health Department for enforcement actions.
c. Referral to the State of Utah DEQ/DWQ for enforcement action.
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Activity: Identifying Priority Sites/Areas for IDDE
Minimum Control Measure: IDDE

Effective Date: 10/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.3.3.1

Purpose: To provide systematic procedures for locating, listing, updating, and inspecting priority areas likely
to have illicit discharges, with the goal of detecting and eliminating illicit discharges.

Scope: This document will provide standard operating procedures/instructions (SOPs/SOIs) for identifying
priority areas that are likely to have illicit discharges, and the subsequent inspection for, and elimination of
those discharges that may affect water quality in receiving waters.

Personnel: An authorized and certified stormwater inspector for the MS4 including but not limited to outside
third-party inspectors.

Process

1. Determine areas that contain the following higher risk factors for possible illicit discharges:
a) Areas with older infrastructure with increased potential for illicit discharges.
b) Industrial, commercial, and mixed-use areas.
¢) Areas with a history of past illicit discharges.
d) Areas with a history of illegal dumping.
e) Areas with onsite sewage disposal systems.
f) Areas with older sewer lines or a history of sewer overflows or cross-connections.
g) Areas upstream of sensitive water bodies.
h) Other areas the MS4 determines to have increased potential for illicit discharges.

2. Group areas:

a) Group these areas by similarity of risk factors and severity, and by geographic area such that
they fall within one drainage sub-basin (this creates the areas of concern, which will be
assessed for inclusion on the Priority Area list.)

b) Weight the priority areas by staff knowledge and risk severity to determine which areas to
monitor; provide justification for areas selected, and basis/reasoning for not selecting a possible
high priority area.

¢) Within those areas, choose priority monitoring sites based on stormwater drainage network,
ease of access, and density/homogeneity of risk factors.

d) Create maps of each of the separate priority areas that can used for source tracking.
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3. Annual update:

a) Process should be repeated annually so that priority areas can be added, removed, or re-
prioritized based off inspections, new information/businesses, land-use changes, reporting of
spills/discharges.

b) Update priority areas maps with new storm assets/infrastructure, or changes in land-use,
zoning; add complaints and spill information.

¢) Staff should discuss the shifting priorities of the city when selecting high priority areas for each
year.

4. Documentation
a) Maintain list/maps of priority areas for monitoring and annual review.
b) Maintain database of inspections. (on ComplianceGo)
¢) Maintain database of investigations. (on ComplianceGo)
d) Update tracker if necessary.

5. Woodland Hills List of Priority Areas:

a) At this time (October 2024), there are no areas within the city limits of Woodland Hills that
have been identified as high priority.

b) There are some city owned properties such as the community hall/public works building, salt
shed, community mailboxes, and city park. These areas are covered in the Pollution
Prevention/Good Housekeeping MCMs.

¢) The only property within the city limits of Woodland Hills that are not city owned property and
not private residences are 2 church houses and 2 structures/properties that are HOA owned that
are not identified as high priority.
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Activity: Application of Pesticides and Fertilizers
Minimum Control Measure: Municipal Operations — PP and Good Housekeeping

Effective Date: 12/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.6.6.1

Purpose: To provide best management practices (BMPs) developed to minimize pollutant discharges to any
municipal separate storm sewer system (MS4) during the completion of the task to the maximum extent
practicable.

Scope: This document will provide standard operating procedures/instructions for applying pesticides and
fertilizers.

Application: Woodland Hills areas to received application of pesticides and fertilizers are at the city park,
city office bldg. and the mailboxes.

Procedure:

1. Preparation

a. Minimize the use of fertilizers, pesticides and herbicides by planting drought tolerant

plants and by utilizing low impact alternative landscaping.

b. Notify your immediate Supervisor that you will be handling pesticides, herbicides or
fertilizer.
Acquire appropriate personal protective equipment (PPE) according to department policy.
Calibrate fertilizer and pesticide application equipment to avoid excessive application.
Use pesticides only if there is an actual pest problem.
Time and apply the application of fertilizers, herbicides or pesticides to coincide with the
manufacturer’s recommendation for the best results (Read the Label).
g. Know the weather conditions. Do not use pesticides if rain is expected. Apply pesticides

only when wind speeds are low (less than 5 mph).

-0 a6

h. Determine location of any waterways including, but not limited to storm drains, gutters,

wells, canals, etc. that may need protection. Assess and implement appropriate BMPs.
2. Process

a. Always follow the manufacturer’s recommendations for mixing, application and disposal
(Read the Label).

b. Ensure PPE is worn and BMPs are properly implemented to protect areas of concern from
material/paint, spills or wastewater.

c. Do not mix or prepare pesticides for application near storm drains, preferably mix inside a
protected area with impervious secondary containment (preferably indoors) so that spills or
leaks will not contact soils.
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d. Employ techniques to minimize off-target application (e.g. spray drift, over broadcasting)

of pesticides and fertilizers.
3. Clean-Up

a. Sweep pavements or sidewalks where fertilizers or other solid chemicals have fallen, back
onto grassy areas before applying irrigation water.

b. Triple rinse containers, and use rinse water as product.

c. Store all chemicals as per owner’s recommendation. Always follow all federal and state
regulations governing use, storage disposal of fertilizers, herbicides or pesticides and their
containers (Read the Label).

d. Use spill kits.

4. Documentation

a. Keep copies of SDS sheets for all pesticides, fertilizers, and other hazardous products
used.

b. Record fertilizing and pesticide application activities, including date, individual who
performed the application, amount of product used and approximate area covered.

¢. Provide and document training on SOPs.
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Activity: Mowing and Trimming Lawns
Minimum Control Measure: Municipal Operations — PP and Good Housekeeping

Effective Date: 12/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.6.6.1

Purpose: To provide best management practices (BMPs) developed to minimize pollutant discharges to any
municipal separate storm sewer system (MS4) during the completion of the task to the maximum extent
practicable.

Scope: This document will provide standard operating procedures/instructions for mowing and trimming
lawns.
Application: Woodland Hills lawn areas are at the city park, city office bldg. and the mailboxes.

Procedure:

1. Preparation
a. Process overview with all employees
b. Check the oil and fuel levels of the mowers and other equipment, fill if needed.
2. Process
a. Ensure PPE is worn (steel toe boots, eye and hearing protection).
b. Mow and trim lawn.
¢. Sweep or blow clippings to grass areas.
3. Clean-Up
a. Mowers are to be scraped and brushed at shop — dry spoils are dry swept and disposed of.
b. Wash equipment in approved wash station.
4. Documentation
a. Provide and document training on SOPs/SOls.
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Activity: Municipal Spill Response Plan
Minimum Control Measure: Municipal Operations — PP and Good Housekeeping

Effective Date: 12/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.6.6.1

Purpose: To provide best management practices (BMPs) developed to minimize pollutant discharges to any
municipal separate storm sewer system (MS4) during the completion of the task to the maximum extent
practicable.

Scope: This document will provide standard operating procedures for the response, investigation and
elimination process of spills or leaks associated with municipal operations. This SOP is approved by the
Woodland Hills Fire Marshall.

Procedure:

1. Notification
a. When a spill is identified or reported, the notified party shall take the following steps:
i. Ifthis is a major spill or emergency call 911.
ii. Gather information from event/eye witness including:
1. Location of incident
2. Pollutant associated with discharge and quantity
3. Responsible party if identifiable
4. Name and number of caller/reporter
iii. Notify supervisor, Public Works Director/Fire Marshall, and/or Stormwater
personnel.
iv. (Dispatch) Refer to Spill Incident Response Contact List and make calls down the
list until an available person can respond or address the report.
2. Response
a. The responding employee or delegated department/personnel shall:
i. Assess and characterize the nature of, and any potential public and environmental
risks associated with spill or leak.
ii. Notify appropriate authorities i.e. State of Utah, Utah County Health Dept.
iii. Contain spill or leak to the maximum extent practicable.
iv. Investigate incident and identify responsible party if possible.
v. Coordinate and oversee clean up and any needed remediation or follow up.
3. Documentation
a. The responding personnel shall prepare, maintain and follow up with all appropriate
documentation in accordance with applicable city policy including:
i. File all completed forms.
ii. Document any further action or enforcement taken.
iii. Report and document all major spills to the State of Utah DEQ Spill Response 801-
536-4123.
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Activity: Rock Lined Ditch Maintenance
Minimum Control Measure: Municipal Operations — PP and Good Housekeeping

Effective Date: 12/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.6.6.1

Purpose: To provide best management practices (BMPs) developed to minimize pollutant discharges to any
municipal separate storm sewer system (MS4) during the completion of the task to the maximum extent
practicable.

Scope: This document will provide standard operating procedures/instructions for rock lined ditch
maintenance.

Procedure:

1. Preparation
a. The majority of the MS4 structure in Woodland Hills is rock lined ditches, culverts and
ponds. There are a few storm drain inlets with dry well sumps located in the Four Seasons
development and in and around the City Office bldg. There are no storm drain pipes.
b. Monitor ditches on a regular basis.
All rock lined ditches should be inspected once annually and reported.
d. All rock lined ditches and driveway culverts are required to be maintained by property
OWners.

e

e. Contact affected property owners.
Sumps/dry wells will be cleaned by the city as needed.

g. There are no storm drain pipes within the city of Woodland Hills with the exception of
culverts at driveways and under some roads where there are natural drainage flows.

h. Natural drainage flow culverts are inspected at dry weather screening inspections.

2. Process

a. Identify areas requiring maintenance in annual inspection.

b. Notify property owners of maintenance requirements.

c. If property owners do not maintain rock line ditch to a sufficient and operable manner and
in a reasonable amount of time the city may conduct maintenance at property owners
expense.

d. Rock lined ditch should be restored to specification construction standard #17.

e. Identify sumps/dry wells that need to be cleaned and have them cleaned with vac truck if
needed.
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WOODLAND HILLS

Woodland Hills

Standard Operating Procedure

3. Clean up

a.
b.

Remove all tracking from paved surfaces near maintenance site, if applicable.

Haul all debris and or dewatered sediment removed from the area to an approved dumping
site.

Decant any waste waters to sanitary sewer with floor drains in Fire Station, filter out solids
and dispose of in a trash receptacle.

Never decant waste waters to storm drains or rock lined ditches.

4. Documentation

o ReTe

Keep log of actions performed including date and individuals involved.
Record the amount of materials removed or imported.

Keep any notes or comments of any problems.

Use “before” and “after” photographs to document activities as applicable.
Provide training on SOPs.
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WOODLAND HILLS .
Standard Operating Procedure

Activity: Snow Removal Operations
Minimum Control Measure: Municipal Operations — PP and Good Housekeeping

Effective Date: 12/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.6.6.1

Purpose: To provide best management practices (BMPs) developed to minimize pollutant discharges to any
municipal separate storm sewer system (MS4) during the completion of the task to the maximum extent
practicable.

Scope: This document will provide standard operating procedures/instructions for conducting snow removal
operations.

Procedure:

1. Preparation
a. Store de-icing material under a covered storage area or in an area where water coming off
the de-icing materials is collected and delivered to the sanitary sewer or reused as salt
brine.
b. Wash out vehicles (if necessary) in approved washout area before preparing them for snow
removal.
c. Calibrate spreaders to minimize amount of de-icing material used and still be effective.
d. Train employees in spill cleanup procedures and proper handling of de-icing materials.
2. Process
a. Load material into trucks carefully to minimize spillage.
b. Periodically dry sweep loading area to reduce the amount of de-icing materials exposed to
runoff.
¢. Distribute the minimum amount of de-icing material to be effective on roads.
d. Turn spreader off while loading and any other time the vehicle is not moving in the

forward position.
e. Park trucks loaded with de-icing material inside when possible.
3. Clean up

a. Sweep up all spilled de-icing material around loading area.
b. Clean out trucks after snow removal duty in approved washout area.
c. Provide maintenance for vehicles in covered area.

4. Documentation
a. Provide training on SOPs.
b. Record milage driven, material used and locations.
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WOODLAND HILLS .
Standard Operating Procedure

Activity: Sweeping streets and paved areas.
Minimum Control Measure: Municipal Operations — PP and Good Housekeeping

Effective Date: 12/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.6.6.1

Purpose: To provide best management practices (BMPs) developed to minimize pollutant discharges to any
municipal separate storm sewer system (MS4) during the completion of the task to the maximum extent
practicable.

Scope: This document will provide standard operating procedures/instructions for sweeping.

Application: Woodland Hills currently has a push type attachment sweeper. The MS4 is currently working to
purchase a vacuum type sweeper. Sweeping occurs at municipal facilities and on all public roads on an as
needed basis.

Procedure:

1. Preparation
a. Prioritize cleaning routes to use at the highest frequency in areas with the highest pollutant
loading.
b. Restrict street parking prior to and during sweeping using regulations if possible.
c. Increase sweeping frequency just before the rainy season, unless sweeping occurs
continuously throughout the year.
2. Process
a. All municipal parking lots to be swept at least annually and as needed as well. Facilities
with parking/asphalt areas: City Office/Fire Station, Mailboxes & Salt Shed.
b. Public roads are to be swept as needed or specified by the city.
3. Clean-Up
a. When sweeper is full, take the equipment to be emptied at:
South Utah Valley Solid Waste District
518 W 3450 N, Spanish Fork, Ut 84660
4. Documentation
a. Keep log book on areas swept and dates.
b. Provide training on SOPs.
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WOODLAND HILLS .
Standard Operating Procedure

Activity: Trash bins and dumpsters
Minimum Control Measure: Municipal Operations — PP and Good Housekeeping

Effective Date: 12/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.6.6.1

Purpose: To provide best management practices (BMPs) developed to minimize pollutant discharges to any
municipal separate storm sewer system (MS4) during the completion of the task to the maximum extent
practicable.

Scope: This document will provide standard operating procedures/instructions for trash/garbage controls.
Application: Woodland Hills currently only has residential type trash and recycle bins at the city office/fire
station building, Mailboxes & City Park. No dumpsters are in use at this time.

Procedure:

1. Preparation
a. Locate dumpsters and trash cans in a convenient, easily observable areas.
b. Provide properly-labeled recycling bins to reduce the amount of garbage disposed.
c. Provide training to employees to prevent improper disposal of general trash.
d. Whenever possible store garbage containers beneath a covered structure or inside to
prevent contact with storm water.
2. Process
a. Inspect garbage bins for leaks regularly, and have repairs made immediately by a
responsible party.
b. Locate dumpsters on a flat, hard surface that does not slope or drain directly into the storm
drain system.
If possible: store dumpsters, or refuse container, in a fenced enclosure.
Request/use dumpsters, and trash cans with lids and without drain holes.

o a0

Install berms, curbing or vegetation strips around storage areas to control water
entering/leaving storage areas.
f. Keep lids closed when not actively filling dumpster.
3. Clean-Up
a. Keep areas around dumpsters and trash cans clean of all garbage.
b. Have garbage bins emptied regularly to keep from overfilling.
c. Wash out bins or dumpsters as needed to keep odors from becoming a problem. Wash out
in properly designated areas only.
4. Documentation
a. Provide and document training on SOPs.
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WOODLAND HILLS .
Standard Operating Procedure

Activity: Vehicle and Equipment Storage
Minimum Control Measure: Municipal Operations — PP and Good Housekeeping

Effective Date: 12/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.6.6.1

Purpose: To provide best management practices (BMPs) developed to minimize pollutant discharges to any
municipal separate storm sewer system (MS4) during the completion of the task to the maximum extent
practicable.

Scope: This document will provide standard operating procedures/instructions for storing vehicles and
equipment in such a way that storm water quality is protected.

Procedure:

1. Preparation
a. Inspect parking and heavy equipment storage areas for strains/leaks on a regular basis.
b. Provide drip pans or adsorbents for leaking vehicles and/or heavy equipment.
2. Process
a. Whenever possible, store vehicles and equipment inside where floor drains have been
connected to sanitary sewer system. At this time Woodland Hills stores all city owned
vehicles indoors.
b. When inside storage is not available, vehicles and equipment will be parked in the
approved designated areas.
¢. Conduct routine maintenance on vehicles and equipment to prevent leaks as much as
possible.
d. Address any known leaks or drips as soon as possible. When a leak is detected a drip pan
will be placed under the leak to collect the drip.
e. Ifany leaks are discovered, a drip pan will be used to collect the fluids and vehicle, or
equipment will be scheduled for repairs.
f. Clean up all spills and leaks using dry methods.
g. Never store leaking vehicles or equipment over a storm drain.
3. Clean up
a. Any leaks that are spilled on the asphalt will be cleaned up with dry absorbent; the dry
absorbent will be swept up and disposed of in the garbage.
b. The paved surfaces around the buildings will be swept every two weeks, weather
permitting.

4. Documentation
a. Provide training on SOPs.
b. Document all spills in accordance with all local, state and federal standards.
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WOODLAND HILLS .
Standard Operating Procedure

Activity: Vehicle Maintenance and Fueling
Minimum Control Measure: Municipal Operations — PP and Good Housekeeping

Effective Date: 12/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.6.6.1

Purpose: To provide best management practices (BMPs) developed to minimize pollutant discharges to any
municipal separate storm sewer system (MS4) during the completion of the task to the maximum extent
practicable.

Scope: This document will provide standard operating procedures for Vehicle Maintenance and Fueling.

Procedure:

1. Preparation
a. Monitor ditches on a regular basis.
b. All city owned vehicles have a maintenance schedule with public works.
c. All city owned vehicles are fueled and have regular maintenance at an off site commercial
facility outside of Woodland Hills MS4.

2. Process

a. When vehicle reach their maintenance requirement of miles or time, take vehicle to off site
commercial facility located in Spanish Fork or Payson.

b. When vehicles need to be fueled take them to a gas station located in Spanish Fork or
Payson and fuel them up.

c. Follow all proper fueling procedures.

d. Minor repairs such as changing light bulbs will be done at Woodland Hills. Most all other
mechanical repairs will also be done at an approve shop located outside of Woodland Hills.

3. Documentation
a. Record which vehicles received which maintenance and file receipts.
b. Record which vehicles were fueled and file receipts.
c. Provide training on SOPs.
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WOODLAND HILLS .
Standard Operating Procedure

Activity: Washing Vehicles
Minimum Control Measure: Municipal Operations — PP and Good Housekeeping

Effective Date: 12/1/24 ‘ Prepared by: Mitch Hilburn

Permit Requirement: 4.2.6.6.1

Purpose: To provide best management practices (BMPs) developed to minimize pollutant discharges to any
municipal separate storm sewer system (MS4) during the completion of the task to the maximum extent
practicable.

Scope: This document will provide standard operating procedures/instructions for washing vehicles.

Procedure:

1. Preparation
a. Provide wash area inside. All approved wash areas must be connected to the sanitary sewer|
system.
b. Direct flow away from storm drain.

2. Process

a. Wash vehicles in designated wash area/wash bay only.

b. Minimize water and soap use when washing vehicles inside the approved wash area.

¢. Soap should not be used when washing vehicles outside the approved wash area. Water
only.

d. Use hoses with automatic shut off nozzles to minimize water usage.

e. When washing vehicles, it is the operators’ responsibility to make sure all wash water is
contained on the wash pad and does not have access to the storm drain.

f. Never wash vehicles over a storm drain.

3. Clean up
a. Sweep wash areas to collect solids to prevent them from washing down the drain system.
b. Clean solids from the settling pits on an as needed basis.

4. Documentation
a. Provide training on SOPs.
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Appendix E - City Properties Assessment and Priority

Facility Assessment Ranking
1 No contaminants available for discharge
2 Small amount of contaminants available for discharge/good structural controls
3 Significant contaminants available for discharge/good structural controls OR Small amount of contaminantsavailable for discharge/poor structural controls
4 Significant contaminants available for discharge/poor structural controls
5 Large amount of contaminants available for discharge/uncontrolled/past problems/known discharges

Priority Ranking Criteria (High/Low) Potential to generate storm water pollutants bassed on the following
Amount of urban pollutants stored at the site

Improperly stored materials

Activities that must be performed outside

Proximity to water bodies

Poor housekeeping practices

Discharge of pollutants of concern to impaired waters

mMmooO®w>

High Prioroty Sites include: Sites ranked #5
Sites ranked #4 if priorty ranking criteries' B,C,D,E&F applies
Sites ranked #3 if adjacent to water bodies and priority ranking criteria #F applies

Negetively
Impacting
Sediment Nutrients TDS Metals Hydrocarbons Pesticides Chlorides Chlorine Organic Bacteria Trash water quality Priorty

Woodland Hills owned facilities & Stormwater
Controls

City Office Building & Fire Station
690 S Woodland Hills Dr

1 2 3 2 2 2 3 2 1 1 2 NO NO

Storm Water Controls: 4 storm drains that drain to individual sumps. 1is located on the NW of the building. 1 is located on east side of building in parking area. 2 additional
storm drains on the street in front of the building on the north. There is also a small detention pond on the NE corner of the lot lined with rock.
BMPs to prevent site pollutants from entering the storm water system: See SOPs in the O&M manual located in apendix D for Sweeping, Landscaping, Snow removal, etc.

Salt Shed
220 S Woodland Hills Dr (Fir Dr)

1 2 2 2 2 1 3 2 1 1 2 NO NO

Storm Water Controls: There are no stormwater controls at this facility. There is pavement around the building with no curb and gutter, no storm drains, all stormwater flows runoff
the pavement to the north within the property.
BMPs to prevent site pollutants from entering the storm water system: See SOPs in the O&M manual located in apendix D for Sweeping, Snow removal, etc.

City Park
1151 S Loafer Dr

1 3 2 1 1 1 2 1 3 1 2 NO NO

Storm Water Controls: This site is 10 acres with half being grass and half being woodlands. There is a rock lined ditch starting on the West side going NW along Loafer. There is
another rock lined ditch on the east half going NE along Loafer. There is also a vegetated drainage channel going down the east side of the property in the wooded area.
BMPs to prevent site pollutants from entering the storm water system: See SOPs in the O&M manual located in apendix D for Sweeping, Landscaping, Snow removal, etc.

Mailboxes
200 S Woodland Hills Dr

1 1 2 2 2 1 2 1 1 1 2 NO NO

Storm Water Controls: There is a flat curbing surrounding the paved area around the mailboxes. Runoff will go into vegetaged areas to the East and West within the property. There is
arock lined ditch on the NW corner of the paved area that leads the the roadside ditch along Woodland Hills Dr.
BMPs to prevent site pollutants from entering the storm water system: See SOPs in the O&M manual located in apendix D for Sweeping, Landscaping, Snow removal, etc.

Water Tanks
955 Skylake Dr

3 1 2 2 2 1 2 3 1 1 1 NO NO

Storm Water Controls: There are no stormwater controls at this facility. The road to the tanks is unpaved. Any runoff just goes into the wooded areas that surround the water tanks.

BMPs to prevent site pollutants from entering the storm water system: See SOPs in the O&M manual located in apendix D for Sweeping, Landscaping, Snow removal, etc.

Maple Court Booster Station
602 Maple Court

1 1 1 1 1 1 1 1 1 1 1 NO NO

Storm Water Controls: There are no stormwater controls at this faclity. The propery is in its natural wooded state with the exception of 2 small brick structures with paved approaces
off of Maple Court.
BMPs to prevent site pollutants from entering the storm water system: See SOPs in the O&M manual located in apendix D for Sweeping, Landscaping, Snow removal, etc.
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